
34

The ICT Revolution in Japanese Society: 
The case of the mobile phone

Nuntaporn Chuenkrathok*

Graduated Student

Department of Japanese, Faculty of Liberal Arts, Thammasat University

Abstract

 As a result of the long economic recession that has continued since 90s and the ICT 

revolution in the world economy, Japan has had to develop and expand its ICT environment 

in order to increase its competitiveness. One of the important technologies for this revolution 

is the mobile phone, which has been used all over the country since the mid 90s. Over the 

period of one decade, the mobile phone has exhibited several impacts on Japanese society, 

such as consumption, business, communication culture, crime, work, and information access. 

Instead of being successful with this revolution, Japan is still facing ineffi  cient information 

usage compared with other developed countries and this problem will affect the competitive-

ness of Japan in the future.
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¹Ñ¡ÈÖ¡ÉÒ»ÃÔÞÞÒâ· ÊÒ¢ÒÇÔªÒÞÕè»Ø†¹ÈÖ¡ÉÒ 

¤³ÐÈÔÅ»ÈÒÊμÃ � ÁËÒÇÔ·ÂÒÅÑÂ¸ÃÃÁÈÒÊμÃ �

º·¤Ñ´Â‹Í

 ÞÕè»Ø†¹ í̈Òà»š¹μŒÍ§»¯ÔÇÑμÔà·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃà¾×èÍà¾ÔèÁ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃá¢‹§¢Ñ¹·Ò§

àÈÃÉ°¡Ô¨ËÅÑ§¨Ò¡»ÃÐÊº»̃ÞËÒàÈÃÉ°¡Ô¨μ¡μèíÒàÃ×éÍÃÑ§ã¹·ÈÇÃÃÉ·Õè 1990 áÅÐà·¤â¹âÅÂÕË¹Öè§·ÕèÁÕ¤ÇÒÁÊíÒ¤ÑÞμ‹Í

¡ÒÃ» Ô̄ÇÑμÔ¤ÃÑé§¹Õé¡ç¤×Íâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè«Öè§á¾Ã‹ËÅÒÂã¹ÞÕè»Ø†¹μÑé§áμ‹¡ÅÒ§·ÈÇÃÃÉ·Õè 1990 μÅÍ´ª‹Ç§àÇÅÒ·Õè¼‹Ò¹

ÁÒ¡Ç‹ÒË¹Öè§·ÈÇÃÃÉ â·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèáÅÐºÃÔ¡ÒÃ·Õèà¡ÕèÂÇ¢ŒÍ§ÁÕ¡ÒÃ¾Ñ²¹ÒÍÂ‹Ò§μ‹Íà¹×èÍ§áÅÐ¡ŒÒÇà¢ŒÒÁÒÁÕÍÔ·¸Ô¾Å

μ‹ÍÊÑ§¤ÁÞÕè»Ø†¹ã¹ËÅÒÂ Œ́Ò¹ ä´Œá¡‹ ¡ÒÃºÃÔâÀ¤ Ø̧Ã¡Ô¨ ÇÑ²¹¸ÃÃÁ¡ÒÃÊ×èÍÊÒÃ ÍÒªÞÒ¡ÃÃÁ ¡ÒÃ·íÒ§Ò¹ áÅÐ¡ÒÃ

à¢ŒÒ¶Ö§ÊÒÃÊ¹à·È ¢³Ð·Õèâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õèà»ÅÕèÂ¹á»Å§ªÕÇÔμ¢Í§¤¹ÞÕè»Ø†¹ä»ÁÒ¡ÁÒÂ áμ‹ÞÕè»Ø†¹¡çÂÑ§»ÃÐÊº»̃ÞËÒ

¡ÒÃãªŒÊÒÃÊ¹à·È·ÕèäÁ‹ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾à¾ÕÂ§¾ÍàÁ×èÍà·ÕÂº¡Ñº»ÃÐà·È¾Ñ²¹ÒáÅŒÇÍ×è¹æ «Öè§ÊÔè§¹Õé¹‹Ò¨ÐÂÑ§ÁÕ¼Å¡ÃÐ·º

μ‹Í¡ÒÃá¢‹§¢Ñ¹¢Í§ÞÕè»Ø†¹μ‹Íä»ã¹Í¹Ò¤μ

¤ÓÊÓ¤ÑÞ: ¡ÒÃ» Ô̄ÇÑμÔà·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃ â·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèÞÕè»Ø†¹
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1. º·¹Ó
ã¹Í Ṍμ μÒÁ·ÄÉ®ÕàÈÃÉ°¡Ô¨áºº Ñ́é§à´ÔÁ 

(Neoclassical Theory) ÁÍ§Ç‹ÒàÁ×èÍ¡ÒÃ¤ŒÒà»š¹

ä»ÍÂ‹Ò§àÊÃÕáμ‹ÅÐ»ÃÐà·È¨Ð¼ÅÔμà©¾ÒÐÊÔ¹¤ŒÒ·Õèμ¹

ÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁàªÕèÂÇªÒÞà»š¹¾ÔàÈÉ (àÁ×èÍà·ÕÂº¡Ñº

»ÃÐà·ÈÍ×è¹æ) áÅÐ¨Ð¹íÒà¢ŒÒÊÔ¹¤ŒÒ·Õèμ¹ÁÕ¤ÇÒÁ

àªÕèÂÇªÒÞμèíÒ¡Ç‹Ò1

¡ÒÃá¢‹§¢Ñ¹μÒÁá¹Ç¤Ô´¹Õé Ö̈§ËÁÒÂ¶Ö§¡ÒÃ·Õè

áμ‹ÅÐ»ÃÐà·Èá¢‹§¡Ñ¹¼ÅÔμÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃÍÂ‹Ò§ÁÕ

»ÃÐÊÔ·¸ÔÀÒ¾à¾×èÍãËŒä´Œ¼Å¼ÅÔμ·Õè´Õ¡Ç‹Ò¤Ù‹á¢‹§ â´Âà¾×èÍ

ãËŒºÃÃÅØà»‡ÒËÁÒÂ¹Õéáμ‹ÅÐ»ÃÐà·È¨Ð¼ÅÔμÊÔ¹¤ŒÒ·Õèμ¹

àªÕèÂÇªÒÞã¹»ÃÔÁÒ³ÁÒ¡ áÅÐãªŒáÃ§§Ò¹ÃÒ¤Ò¶Ù¡à¾×èÍ

Å´μŒ¹·Ø¹ã¹¡ÒÃ¼ÅÔμ ·Ñé§¹Õéá¹Ç¤Ô´´Ñ§¡Å‹ÒÇà»š¹¼ÅÁÒ

¨Ò¡àÈÃÉ°¡Ô¨âÅ¡·Õè¢Ñºà¤Å×èÍ¹´ŒÇÂ “ÍØμÊÒË¡ÃÃÁ” 

ÍÂ‹Ò§äÃ¡ç´Õ àÁ×èÍà·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ

¡ÒÃÊ×èÍÊÒÃàÃÔèÁá¾Ã‹ËÅÒÂμÑé§áμ‹·ÈÇÃÃÉ·Õè 1960 

·íÒãËŒà¡Ô´á¹Ç¤Ô´·ÕèàÃÕÂ¡Ç‹ÒàÈÃÉ°¡Ô¨ãËÁ‹ (New 

Economy) «Öè§ÁÍ§Ç‹ÒÊÔè§ÊíÒ¤ÑÞã¹¡ÒÃ¼ÅÔμ¤×Í§Ò¹

ºÃÔ¡ÒÃ·ÕèÁÕ¾×é¹°Ò¹¨Ò¡¤ÇÒÁÃÙŒμ‹ Ò§æ â´Â¤ÇÒÁÃÙŒ

àËÅ‹Ò¹Õé¢Ñºà¤Å×èÍ¹â´Â “à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ

¡ÒÃÊ×èÍÊÒÃ” 

Manuel Castells (2004) ÁÍ§Ç‹ÒàÈÃÉ°¡Ô̈

ãËÁ‹ÁÕ¾×é¹°Ò¹¨Ò¡¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ¼ÅÔμ·Õè¢Öé¹¡Ñº

¤ÇÒÁÃÙŒáÅÐ¹ÇÑμ¡ÃÃÁ«Öè§ä´ŒÃÑºÁÒ¨Ò¡à·¤â¹âÅÂÕ

ÊÒÃÊ¹à·Èã¹ÊÑ§¤ÁâÅ¡ÒÀÔÇÑμ¹� μÑÇá»Ã·ÕèÊíÒ¤ÑÞ¢Í§

¡ÒÃá¢‹§¢Ñ¹ã¹àÈÃÉ°¡Ô̈ áºº¹Õé ¤×Í¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ

ÊÃŒÒ§áÅÐãªŒà¤Ã×Í¢‹ÒÂμ‹Ò§æ ¼‹Ò¹à·¤â¹âÅÂÕÊÒÃÊ¹à·È 

´Ñ§¹Ñé¹¡ÒÃá¢‹§¢Ñ¹ÀÒÂãμŒàÈÃÉ°¡Ô¨ãËÁ‹¤×Í¡ÒÃá¢‹§¢Ñ¹

¾Ñ²¹ÒáÃ§§Ò¹áÅÐâ¤Ã§ÊÃŒÒ§¾×é¹°Ò¹à¾×èÍãËŒ»ÃÐªÒª¹

à¢ŒÒ¶Ö§áÅÐãªŒÊÒÃÊ¹à·Èä´ŒÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾

ã¹»ÃÐà·ÈÞÕè»Ø†¹ μÑé§áμ‹ËÅÑ§Ê§¤ÃÒÁâÅ¡¤ÃÑé§

·Õè 2 ÞÕè»Ø†¹ÁØ‹§¾Ñ²¹Ò»ÃÐà·ÈμÒÁá¹Ç¤Ô´àÈÃÉ°¡Ô¨

áºº Ñ́é§à´ÔÁ §º»ÃÐÁÒ³·Õè¨Ò¡à ỐÁà¤Â·Ø‹ÁãËŒ¡Ñº¡ÒÃ

·ËÒÃ¡ç¶Ù¡¹íÒÁÒãªŒà¾×èÍÊÃŒÒ§¸¹Ò¤ÒÃà¾×èÍ¡ÒÃ¿„œ¹¿Ù 

áÅÐà»š¹áËÅ‹§à§Ô¹·Ø¹´Í¡àºÕéÂμèíÒÊíÒËÃÑº¡ÒÃÅ§·Ø¹ã¹

ÀÒ¤ÍØμÊÒË¡ÃÃÁ ÏÅÏ «Öè§ÊÔè§àËÅ‹Ò¹Õé·íÒãËŒÞÕè»Ø†¹¡ŒÒÇ

¢Öé¹ÁÒà»š¹»ÃÐà·È¼ÙŒ¹íÒ·Ò§àÈÃÉ°¡Ô¨à»š¹ÍÑ¹ Ñ́ºÊÍ§

¢Í§âÅ¡ã¹·ÕèÊØ´1

¡ÃÐ¹Ñé¹ μÑé§áμ‹·ÈÇÃÃÉ·Õè 1970 à»š¹μŒ¹ÁÒ

ÞÕè»Ø†¹¡ÅÑºμŒÍ§à¼ªÔÞÍØ»ÊÃÃ¤μ‹Ò§æ ·Õè¡ÃÐ·ºμ‹Í¤ÇÒÁ

ÊÒÁÒÃ¶ã¹¡ÒÃá¢‹§¢Ñ¹¢Í§ÞÕè»Ø†¹ äÁ‹Ç‹Ò¨Ðà»š¹ÇÔ¡ÄμÔ

ÃÒ¤Ò¹éíÒÁÑ¹áÅÐ»̃ÞËÒà§Ô¹àÂ¹á¢ç§¤‹Ò ¹Í¡¨Ò¡¹Õé ÞÕè»Ø†¹

ÂÑ§μŒÍ§»ÃÐÊº»̃ÞËÒàÈÃÉ°¡Ô̈ μ¡μèíÒÍÂ‹Ò§Ë¹Ñ¡ã¹ª‹Ç§

·ÈÇÃÃÉ·Õè 1990 ÍÑ¹à»š¹¼ÅÁÒ¨Ò¡¡ÒÃ´íÒà¹Ô¹¹âÂºÒÂ

¡ÒÃà§Ô¹·Õè¼Ố ¾ÅÒ´·íÒãËŒ»ÃÐªÒª¹ÊÙÞàÊÕÂ¤ÇÒÁàª×èÍÁÑè¹

áÅÐ¢Ò´áÃ§¨Ù§ã¨ã¹¡ÒÃ í́Òà¹Ô¹ªÕÇÔμ 

´ŒÇÂàËμØ¹ÕéàÍ§àÁ×èÍ¡ŒÒÇà¢ŒÒÊÙ‹ÈμÇÃÃÉ·Õè 21 

ÞÕè»Ø†¹ Ö̈§àÃÔèÁ» Ô̄ÇÑμÔ»ÃÐà·ÈÍÕ¡¤ÃÑé§à¾×èÍà¾ÔèÁ¤ÇÒÁ

ÊÒÁÒÃ¶¡ÒÃá¢‹§¢Ñ¹â´Â¡ÒÃãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·È

áÅÐ¡ÒÃÊ×èÍÊÒÃ «Öè§ÞÕè»Ø†¹ÁÍ§Ç‹Ò¨Ðª‹ÇÂá¡Œ»̃ÞËÒàÈÃÉ°¡Ô̈

áÅÐ¨Ðª‹ÇÂà¾ÔèÁÈÑ¡ÂÀÒ¾ã¹¡ÒÃá¢‹§¢Ñ¹¢Í§ÞÕè»Ø†¹·Õè

ÁÕá¹Çâ¹ŒÁ¨ÐÅ´Å§à¹×èÍ§¨Ò¡â¤Ã§ÊÃŒÒ§»ÃÐªÒ¡Ã·Õè

à»ÅÕèÂ¹á»Å§ä»ÊÙ‹ÊÑ§¤Á¼ÙŒÊÙ§ÍÒÂØ 

2. ÇÔÊÑÂ·ÑÈ¹�áÅÐÂØ·¸ÈÒÊμÃ�¡ÒÃ»¯ÔÇÑμÔ
à·¤â¹âÅÂÕÊÒÃÊ¹à·È

ÞÕè»Ø†¹àÃÔèÁÇÒ§ÂØ·¸ÈÒÊμÃ�¡ÒÃ» Ô̄ÇÑμÔà·¤â¹âÅÂÕÏ 

μÑé§áμ‹»‚ ¤.È. 2000 â´ÂÂØ·¸ÈÒÊμÃ �μ‹Ò§æ ÁṌ Ñ§μ‹Íä»¹Õé

2.1 e-Japan (2001-2005)  
e-Japan ÁØ‹§¨Ð·íÒãËŒÞÕè»Ø†¹à»š¹»ÃÐà·È¼ÙŒ¹íÒ

·Ò§´ŒÒ¹à·¤â¹âÅÂÕÏ ÀÒÂã¹ 5 »‚ 

e-Japan áº‹§à»š¹ 2 ª‹Ç§ ¤×Í e-Japan I 

(2001-2003) «Öè§à¹Œ¹·Õè¡ÒÃ¾Ñ²¹Òâ¤Ã§ÊÃŒÒ§¾×é¹°Ò¹

¢Í§à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¼ÅÑ¡ Ñ́¹ãËŒÀÒ¤àÍ¡ª¹

á¢‹§¢Ñ¹¡Ñ¹ÍÂ‹Ò§àÊÃÕ Ê‹Ç¹ã¹ª‹Ç§·ÕèÊÍ§ e-Japan II 

(2004-2005) «Öè§ÁØ‹§Ê‹§àÊÃÔÁãËŒ¹íÒà·¤â¹âÅÂÕÏ ä»ãªŒ

à¾×èÍ¾Ñ²¹Òã¹ 7 Œ́Ò¹ËÅÑ¡ ¤×Í 1) ¡ÒÃá¾·Â � 2)

ÍÒËÒÃ 3) ¡ÒÃ´íÒÃ§ªÕÇÔμ 4) ¡ÒÃà§Ô¹ÊíÒËÃÑº¡Ô¨¡ÒÃ 
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SME 5) ¡ÒÃ Ñ́̈ ¡ÒÃ¤ÇÒÁÃÙŒ 6) ¡ÒÃ Œ̈Ò§§Ò¹áÅÐ·íÒ§Ò¹ 

7) ¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§ÀÒ¤ÃÑ°

ËÅÑ§ÊÔé¹ÊØ´ÂØ·¸ÈÒÊμÃ � e-Japan í̈Ò¹Ç¹

¢Í§¤ÃÑÇàÃ×Í¹·Õè à¢ŒÒ¶Ö§ÍÔ¹à·ÍÃ �à¹çμã¹à ×́Í¹ÁÕ.¤. 

2005 áº‹§à»š¹ í̈Ò¹Ç¹¤ÃÑÇàÃ×Í¹·Õèà¢ŒÒ¶Ö§ÍÔ¹à·ÍÃ �à¹çμ 

Hi-speed ·Ñé§ËÁ´ 46.3 ÅŒÒ¹¤ÃÑÇàÃ×Í¹ áÅÐ í̈Ò¹Ç¹

¤ÃÑÇàÃ×Í¹·ÕèãªŒ Ultra Hi-speed ÁÕ·Ñé§ËÁ´ 35.9 ÅŒÒ¹

¤ÃÑÇàÃ×Í¹

2.2 u-Japan (2006-2010)
 u-Japan à»š¹ÂØ·¸ÈÒÊμÃ �μ‹Íà¹×èÍ§¨Ò¡ 

e-Japan μÑÇÍÑ¡ÉÃ u Â‹ÍÁÒ¨Ò¡¤íÒÇ‹Ò Ubiquitous 

ËÃ×Í·Õèá»ÅÇ‹Ò “·Ø¡Ë¹·Ø¡áË‹§” ́ Ñ§¹Ñé¹ Ǿ̈ »ÃÐÊ§¤�ËÅÑ¡

¡ç¤×Íà¹Œ¹ãËŒ¤¹ÞÕè»Ø†¹à¢ŒÒ¶Ö§à¤Ã×Í¢‹ÒÂä´Œâ´ÂäÁ‹μŒÍ§¤íÒ¹Ö§

¶Ö§¢ŒÍ¨íÒ¡Ñ´·Ò§´ŒÒ¹àÇÅÒáÅÐÊ¶Ò¹·ÕèáÅÐÊ¹ÑºÊ¹Ø¹ãËŒ

¤¹ÞÕè»Ø†¹ÁÕ¡ÒÃ¹íÒà·¤â¹âÅÂÕÏ ¹ÕéÁÒãªŒÍÂ‹Ò§á¾Ã‹ËÅÒÂ

ã¹ªÕÇÔμ»ÃÐ¨íÒÇÑ¹ 

 u-Japan ãËŒ¤ÇÒÁÊíÒ¤ÑÞ·Ñé§à·¤â¹âÅÂÕ

ÊÒÃÊ¹à·È (IT) áÅÐà·¤â¹âÅÂÕ¡ÒÃÊ×èÍÊÒÃÃÇÁ¡Ñ¹

à»š¹à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃ (ICT) 

ÍÂ‹Ò§äÃ¡çμÒÁ áÁŒÇ‹Òà·¤â¹âÅÂÕμ‹Ò§æ ̈ ÐÁÕ¤ÇÒÁ¡ŒÒÇË¹ŒÒ

ä»ÁÒ¡ËÅÑ§ÊÔé¹ÊØ´ u-Japan áμ‹¤¹ÞÕè»Ø†¹¡ÅÑºäÁ‹

ÊÒÁÒÃ¶ãªŒ»ÃÐâÂª¹ �¨Ò¡à·¤â¹âÅÂÕ´Ñ§¡Å‹ÒÇä´ŒàμçÁ·Õè

àÁ×èÍà·ÕÂº¡Ñº»ÃÐà·È¾Ñ²¹ÒáÅŒÇÍ×è¹æ

 2.3 i-Japan (2010-2015) 
 àÁ×èÍ u-Japan äÁ‹»ÃÐÊº¤ÇÒÁÊíÒàÃç¨à·‹Ò     

·Õè¤ÇÃ ã¹»‚ 2009 ÃÑ°ºÒÅÞÕè»Ø†¹ Ö̈§ä´ŒÇÒ§ÂØ·¸ÈÒÊμÃ �

´ŒÒ¹à·¤â¹âÅÂÕ¡ÒÃÊ×èÍÊÒÃÏ ÍÕ¡¤ÃÑé§ â´ÂãËŒª×èÍÇ‹Ò      

i-Japan 

 i-Japan ¹Ñé¹ i ÁÒ¨Ò¡¤íÒÇ‹Ò Digital       

inclusion & innovation ËÁÒÂ¶Ö§ÃÑ°μŒÍ§¡ÒÃãËŒÁÕ

¡ÒÃ¹íÒ´Ô Ô̈·ÑÅÁÒãªŒã¹ Œ́Ò¹àÈÃÉ°¡Ô¨áÅÐÊÑ§¤ÁÁÒ¡¢Öé¹

¤íÒÇ‹Ò  inclusion  ËÁÒÂ¶Ö§  ¡ÒÃÍÂÙ‹Ã‹ÇÁ¡Ñ¹  Ê‹Ç¹ 

innovation ËÁÒÂ¶Ö§ ¹ÇÑμ¡ÃÃÁ

i-Japan ÁÕÃÐÂÐàÇÅÒ¡ÒÃ´íÒà¹Ô¹§Ò¹ 5 »‚â´Â

¨ÐÊÔé¹ÊǾ ã¹»‚ ¤.È. 2015 ÁÕ¡ÒÃ¡íÒË¹´¹âÂºÒÂã¹¡ÒÃ

¾Ñ²¹ÒãËŒá¤ºÅ§â´Âà¹Œ¹ä»·Õè¡ÒÃ¾Ñ²¹Ò 3 Œ́Ò¹ËÅÑ¡

ä´Œá¡‹ 1) e-government áÅÐ e-local government

2) ÊØ¢ÀÒ¾áÅÐ¡ÒÃºÃÔ¡ÒÃ 3) ¡ÒÃÈÖ¡ÉÒáÅÐ¡ÒÃ

¾Ñ²¹ÒºØ¤ÅÒ¡Ã

3. â·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèÞÕè»Ø†¹¡Ñº¡ÒÃ» Ô̄ÇÑμÔ
à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃ

â·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèàÃÔèÁÁÕº·ºÒ·ã¹¡ÒÃ»¯ÔÇÑμÔ

à·¤â¹âÅÂÕÏ μÑé§áμ‹àÃÔèÁ¹âÂºÒÂ e-Japan à¹×èÍ§¨Ò¡

¤ÇÒÁ¹ÔÂÁ¢Í§ i-Mode ·ÕèÁÕà»š¹ í̈Ò¹Ç¹ÁÒ¡ã¹¢³Ð

¹Ñé¹ ÍÂ‹Ò§äÃ¡ç´Õ â·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèÁÕÍÔ·¸Ô¾Åã¹ÊÑ§¤Á

ÞÕè»Ø†¹ÁÒ¡ã¹»‚ ¤.È. 1995 

·Ñé§¹Õé ËÅÑ§¨Ò¡·ÕèÃÑ°ºÒÅàÃÔèÁÍÍ¡¡®ËÁÒÂ·Õè

àÍ×éÍãËŒà¡Ố ¡ÒÃá¢‹§¢Ñ¹àÊÃÕã¹μÅÒ ấ·Ã¤Á¹Ò¤Á μÑé§áμ‹»‚ 

¤.È. 1987 ̈ ¹·ŒÒÂ·ÕèÊØ´ã¹»‚ 1995 ¡ÒÃá¢‹§¢Ñ¹·Õèà¾ÔèÁ

ÊÙ§¢Öé¹·íÒãËŒÃÒ¤Òà¤Ã×èÍ§â·ÃÈÑ¾· �Å´Å§Ê‹§¼ÅãËŒâ·ÃÈÑ¾· �

à¤Å×èÍ¹·Õè¢ÂÒÂ¡ÅØ‹Á¼ÙŒãªŒ¨Ò¡à ỐÁ·Õèà»š¹¡ÅØ‹Á Ø̧Ã¡Ô¨ä»ÊÙ‹

¡ÅØ‹Á¼ÙŒãªŒ·ÑèÇä»ÁÒ¡¢Öé¹¨¹ÁÕ í̈Ò¹Ç¹à¡×Íº 90% ¢Í§

»ÃÐªÒ¡ÃÞÕè»Ø†¹·ÑèÇ»ÃÐà·È
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μ‹ÍÁÒã¹»‚ 1999 NTT Docomo à» �´μÑÇ 

i-Mode «Öè§à»š¹ºÃÔ¡ÒÃà¤Ã×Í¢‹ÒÂÍÔ¹à·ÍÃ �à¹çμ¼‹Ò¹

â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè 

i-Mode ä´Œà»�´ÈÑ¡ÃÒªãËÁ‹¢Í§â·ÃÈÑ¾· � 

à¤Å×èÍ¹·Õèã¹°Ò¹ÐÁÑÅμÔÁÕ à´ÕÂ áÅÐ·íÒãËŒâ·ÃÈÑ¾· �

à¤Å×èÍ¹·Õè¡ŒÒÇÁÒÁÕº·ºÒ·ã¹¡ÒÃ»¯ÔÇÑμÔ à·¤â¹âÅÂÕ

ÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃ

¢ŒÍ¤ÇÒÁã¹ÊÁØ´»¡¢ÒÇ à¡Õè ÂÇ¡Ñº¡ÒÃ

â·Ã¤Á¹Ò¤Á »‚ 2000 à¢ÕÂ¹äÇŒÇ‹Ò 

“...à¾ÕÂ§á¤‹Ë¹Öè§»‚ i-Mode â´Â NTT 

Docomo Group ¡çÁÕ í̈Ò¹Ç¹¼ÙŒãªŒ¶Ö§ 4,470,000 ÃÒÂ

ã¹»ÅÒÂà ×́Í¹¡ØÁÀÒ¾Ñ¹ �̧ 2000

…NTT à»š¹¼ÙŒãËŒºÃÔ¡ÒÃÍÔ¹à·ÍÃ �à¹çμ·ÕèÁÕ

í̈Ò¹Ç¹¼ÙŒãªŒÁÒ¡·ÕèÊØ´ã¹ÞÕè»Ø†¹ ¡ÒÃÊ×èÍÊÒÃà¤Å×èÍ¹·Õè

¹Ñé¹ÁÕ¤ÇÒÁÊíÒ¤ÑÞÁÒ¡áÁŒáμ‹ã¹àÃ×èÍ§¢Í§¡ÒÃàª×èÍÁμ‹Í

ÍÔ¹à·ÍÃ �à¹çμ ¡ÃÐáÊ¢Í§ Internet Mobilization 

ËÃ×Í¡ÒÃ·ÕèÍÔ¹à·ÍÃ �à¹çμà¤Å×èÍ¹·Õèä´Œ¹Ñé¹¡íÒÅÑ§àÃÔèÁμŒ¹¢Öé¹”  

¤ÇÒÁá¾Ã‹ËÅÒÂ¢Í§ i-Mode ·íÒãËŒà¡Ố ¤ÇÒÁ

à»ÅÕèÂ¹á»Å§ÁÒ¡ÁÒÂμ‹Í¿§̃¡�ªÑè¹ áÅÐºÃÔ¡ÒÃμ‹Ò§æ º¹

â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè (μÒÃÒ§·Õè 1)

¹Í¡¨Ò¡¹Õéã¹»̃¨ Ø̈ºÑ¹â·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèÍÕ¡

»ÃÐàÀ·Ë¹Öè§·ÕèàÃÕÂ¡Ç‹Ò Smartphone ¡çàÃÔèÁä´ŒÃÑº¤ÇÒÁ

¹ÔÂÁã¹ÞÕè»Ø†¹ àª‹¹¡Ñ¹ Smartphone ÁÕ¤Ø³ÊÁºÑμÔà´‹¹ 

ä´Œá¡‹ Full Keyboard áÅÐ Touch Screen «Öè§  

àÍ×éÍãËŒ¼ÙŒãªŒÊÒÁÒÃ¶·Õè̈ ÐÍ‹Ò¹áÅÐà¢ÕÂ¹àÁÅáÅÐ´ÒÇ¹�âËÅ´

ä¿Å �¢ŒÍÁÙÅÃÇÁ¶Ö§á¡Œä¢¢ŒÍÁÙÅä´Œ 

áÁŒ¨ÐÂÑ§ÁÕ¼ÙŒãªŒ Smartphone ã¹ÞÕè»Ø†¹äÁ‹

ÁÒ¡¹Ñ¡à¾ÃÒÐÃÒ¤Ò·Õè¤‹Í¹¢ŒÒ§ÊÙ§·íÒãËŒ¼ÙŒãªŒÂÑ§¤§¡ÃÐ Ø̈¡

μÑÇÍÂÙ‹áμ‹ã¹¡ÅØ‹Á¸ØÃ¡Ô¨ ÍÂ‹Ò§äÃ¡ç´Õ ÁÕá¹Çâ¹ŒÁÇ‹Ò 

Smartphone ¨Ð¢ÂÒÂä»ã¹¡ÅØ‹Á¼ÙŒãªŒÍ×è¹æ ÁÒ¡¢Öé¹ 

¨Ò¡¼Å¡ÒÃÊíÒÃÇ¨ã¹ K-tai White Paper 2010 

¾ºÇ‹Òã¹ í̈Ò¹Ç¹¼ÙŒãªŒ Smartphone à¾ÔèÁ¢Öé¹à»š¹ 4.0% 

áÅÐ¡ÒÃÃÑºÃÙŒà¡ÕèÂÇ¡Ñº Smartphone ¹Ñé¹à¾ÔèÁ¢Öé¹¨Ò¡ 

49.1% ã¹»‚¡‹Í¹ÁÒà»š¹ 63.4% ¼ÙŒ·ÕèäÁ‹ä´ŒãªŒáμ‹ÁÕ

á¹Çâ¹ŒÁ·Õè¨ÐãªŒ Smartphone ¹Ñé¹à¾ÔèÁ¢Öé¹¨Ò¡ 4.2% 

à»š¹ 5.5% «Öè§ÍÒ¨¨Ð·íÒãËŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè»ÃÐàÀ·      

´Ñ§¡Å‹ÒÇà¢ŒÒÁÒÁÕº·ºÒ·ã¹ÊÑ§¤ÁÞÕè»†Ø¹à¾ÔèÁÁÒ¡¢Öé¹

μÒÃÒ§·Õè 1 ¤ÇÒÁà»ÅÕèÂ¹á»Å§¢Í§â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè

·ÕèÁÒ: http://www.nttdocomo.co.jp/corporate/kids/history/list/list_heisei.html

ป                                                การเปลี่ยนแปลง

1999 l â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¨ÍÊÕ
l â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·ÕèÁÕ¡ÅŒÍ§´Ô Ô̈·ÑÅã¹μÑÇ

2000 l â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè«Öè§ÊÒÁÒÃ¶àÅ‹¹àÊÕÂ§àÃÕÂ¡à¢ŒÒä´ŒÁÒ¡¡Ç‹Ò 128 àÊÕÂ§

2001 l â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·ÕèμÔ´μÑé§ Java
l VDO Phone

2003 l â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·ÕèÊÒÁÒÃ¶Í‹Ò¹ QR Code ä Œ́
l â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·ÕèμÔ´μÑé§ TV Tuner ã¹ÃÐººáÍ¹ÒÅçÍ¡ÃØ‹¹áÃ¡¢Í§ÞÕè»Ø†¹

2004 l â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·ÕèÊÒÁÒÃ¶ãªŒªíÒÃÐà§Ô¹¼‹Ò¹·Ò§â·ÃÈÑ¾· �Á×Í¶×Í 
l Mobile Music 

2006 l â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·ÕèÊÒÁÒÃ¶ªÁâ·Ã·ÑÈ¹�¼‹Ò¹·Ò§ÍÔ¹à·ÍÃ �à¹çμä´Œ
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¹Ñ¹·¾Ã ª×è¹¡ÃÐâ·¡

4. ¡ÒÃ»¯ÔÇÑμÔà·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ
¡ÒÃÊ×èÍÊÒÃ¡ÑºÊÑ§¤ÁÞÕè»Ø†¹

4.1 à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃ
Ê×èÍÊÒÃ¡ÑºÊÑ§¤ÁÞÕè»Ø†¹¡‹Í¹ ¤.È. 2000

¡‹Í¹·ÕèÞÕè»Ø†¹¨Ð» Ô̄ÇÑμÔà·¤â¹âÅÂÕÊÒÃÊ¹à·È

áÅÐ¡ÒÃÊ×èÍÊÒÃã¹»‚ ¤.È. 2000 ÞÕè»Ø†¹ä Œ́ª×èÍÇ‹Òà»š¹ 

“ÊÑ§¤Á¢ŒÍÁÙÅ¢‹ÒÇÊÒÃ” (Information Society) ÁÒ

à»š¹àÇÅÒ¹Ò¹

¤íÒÇ‹Ò “ÊÑ§¤Á¢ŒÍÁÙÅ¢‹ÒÇÊÒÃ” à»š¹»ÃÐà ḉ¹

·Õè¾Ù´ã¹ÞÕè»Ø†¹ÁÒμÑé§áμ‹»‚ ¤.È. 1969 â´Â Umesao 

Tadao ¹Ñ¡ÁÒ¹ØÉÂÇÔ·ÂÒ·ÕèÁÕª×èÍàÊÕÂ§

Umesao ÁÍ§Ç‹Ò “ÊÑ§¤ÁÍØμÊÒË¡ÃÃÁ¢ŒÍÁÙÅ

¢‹ÒÇÊÒÃ” (情報産業社会- Joho Sangyo Shakai) 

¹Ñé¹à»š¹ÊÑ§¤Á·Õè¢ŒÍÁÙÅ¢‹ÒÇÊÒÃà»š¹ÊÔè§·Õè¢ÒÂä´Œ ´Ñ§¹Ñé¹

à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈÊÁÑÂãËÁ‹ã¹¢³Ð¹Ñé¹ ÍÒ·Ô ÇÔ·ÂØ 

â·Ã·ÑÈ¹� áÅÐË¹Ñ§Ê×Í¾ÔÁ¾�̈ Ö§à»š¹ÍØμÊÒË¡ÃÃÁ·ÕèÊíÒ¤ÑÞ

¢Í§ÊÑ§¤ÁÍØμÊÒË¡ÃÃÁ¢ŒÍÁÙÅ¢‹ÒÇÊÒÃ

ã¹ª‹Ç§·ÕèÞÕè»Ø†¹»ÃÐÊº¡ÑºÇÔ¡Äμ¡ÒÃ³�¹éíÒÁÑ¹

âÅ¡ã¹»‚ 1973 ÃÑ°ºÒÅÞÕè»Ø†¹ËÑ¹àÃ‹§¾Ñ²¹Òà·¤â¹âÅÂÕ

à¾×èÍÊ¹ÑºÊ¹Ø¹¡ÒÃà¼Âá¾Ã‹¢ŒÍÁÙÅ¢‹ÒÇÊÒÃμ‹Ò§æ ÍÂ‹Ò§

¡ÇŒÒ§¢ÇÒ§ ÍØ»¡Ã³�ÊíÒ¤ÑÞÃÑ°ºÒÅàËç¹Ç‹Ò¨ÐμŒÍ§¾Ñ²¹Ò

à»š¹ÍÑ¹ Ñ́ºáÃ¡ä´Œá¡‹ â·ÃÈÑ¾· � â·Ã·ÑÈ¹� áÅÐ

¤ÍÁ¾ÔÇàμÍÃ �

ÞÕè»Ø†¹»ÃÐÊº¤ÇÒÁÊíÒàÃç¨¡Ñº¡ÒÃà¾ÔèÁ í̈Ò¹Ç¹

¡ÒÃãªŒâ·ÃÈÑ¾· �áÅÐ í̈Ò¹Ç¹¼ŒÙªÁâ·Ã·ÑÈ¹�ã¹»ÃÐà·È

ã¹»‚ 1983 ÞÕè»Ø†¹à»š¹»ÃÐà·È·ÕèÁÕ í̈Ò¹Ç¹

â·ÃÈÑ¾· �Ê‹Ç¹μÑÇÁÒ¡·ÕèÊØ´à»š¹ÍÑ¹ Ñ́º·Õè 7 ¢Í§âÅ¡ 

áÅÐ»‚ 1985 â·ÃÈÑ¾· �ÊÒ¸ÒÃ³Ðã¹ÞÕè»Ø†¹ÁṎ íÒ¹Ç¹ÊÙ§ÊǾ

¶Ö§฀909,570 à¤Ã×èÍ§ ¶×Íà»š¹ í̈Ò¹Ç¹·ÕèÊÙ§ÁÒ¡àÁ×èÍà·ÕÂº

¡Ñº¢¹Ò´¾×é¹·Õè»ÃÐà·È ËÒ¡¹íÒμÑÇàÅ¢ í̈Ò¹Ç¹â·ÃÈÑ¾· �

ÊÒ¸ÒÃ³Ðã¹»‚ 1985 ËÒÃ´ŒÇÂ¢¹Ò´¾×é¹·Õè»ÃÐà·ÈÞÕè»Ø†¹

¨Ð¾ºÇ‹ÒàÃÒ¨ÐÊÒÁÒÃ¶à¨Íâ·ÃÈÑ¾· �ÊÒ¸ÒÃ³Ðä´Œ·Ø¡æ 

0.4 μÒÃÒ§¡ÔâÅàÁμÃ ËÃ×Í¡ç¤×Íâ·ÃÈÑ¾· �ÊÒ¸ÒÃ³ÐÁÕÍÂÙ‹

·Ø¡Ë¹·Ø¡áË‹§·ÑèÇà¡ÒÐÞÕè»Ø†¹ 

Ê‹Ç¹·Ò§´ŒÒ¹¢Í§â·Ã·ÑÈ¹� ã¹ª‹Ç§·ÈÇÃÃÉ·Õè

1960 ¶Ö§μŒ¹·ÈÇÃÃÉ·Õè 1990 à»š¹ÂØ¤·Õèâ·Ã·ÑÈ¹�à¿„›Í§¿Ù

ÁÒ¡ã¹ÞÕè»Ø†¹ ª‹Ç§·ÕèàÈÃÉ°¡Ô¨ÞÕè»Ø†¹àμÔºâμÊÙ§ÊØ´¹Ñé¹ 

“ÊÑÞÅÑ¡É³�¢Í§¤ÇÒÁÁÑè§ÁÕ” ËÃ×Í·ÕèàÃÕÂ¡¡Ñ¹Â‹Íæ Ç‹Ò 

3C ¹Ñé¹¤×Í μÙŒàÂç¹ (Cooler) Ã¶Â¹μ� (Car) áÅÐ

ÊØ´·ŒÒÂ¡ç¤×Íâ·Ã·ÑÈ¹�ÊÕ (Color Television) 

¤‹Ò¹ÔÂÁ´Ñ§¡Å‹ÒÇ·íÒãËŒâ·Ã·ÑÈ¹�á¾Ã‹ËÅÒÂä»

á·º¨Ð·Ø¡¤ÃÑÇàÃ×Í¹áÅÐ¡ÅÒÂà»š¹à¤Ã×èÍ§ãªŒä¿¿‡Ò»ÃÐ í̈Ò

ºŒÒ¹·Õè¢Ò´äÁ‹ä´Œ¢Í§¤¹ÞÕè»Ø†¹ NHK Ñ̈´ãËŒã¹ª‹Ç§

·ÈÇÃÃÉ·Õè 1960 à»š¹ÂØ¤·Í§¢Í§â·Ã·ÑÈ¹�ã¹ÞÕè»Ø†¹ 

¹Í¡¨Ò¡¹Õé ¨Ò¡¡ÒÃÊíÒÃÇ¨â´Â NHK ÍÕ¡àª‹¹¡Ñ¹¾º

Ç‹Òã¹»‚ 1983 ¼ÙŒμÍºáººÊÍº¶ÒÁ¡Ç‹Ò 80% ÁÍ§

â·Ã·ÑÈ¹�à»š¹Ê×èÍ·Õè¢Ò´äÁ‹ä´ŒÊíÒËÃÑºμ¹

¢³Ð·Õèâ·ÃÈÑ¾· �áÅÐâ·Ã·ÑÈ¹�¹Ñé¹á¾Ã‹ËÅÒÂ

ä»·ÑèÇÞÕè»Ø†¹à¾×èÍÃÍ§ÃÑºàÈÃÉ°¡Ô̈ ·Õè¡íÒÅÑ§àμÔºâμ ¤ÍÁ¾ÔÇàμÍÃ�

ã¹ÞÕè»Ø†¹¡ÅÑºÂÑ§¤§äÁ‹ä´ŒÃÑº¤ÇÒÁ¹ÔÂÁ ÊÒàËμØ¡çà¾ÃÒÐ

¡Ç‹Ò·ÕèÞÕè»Ø†¹¨ÐÊÒÁÒÃ¶¾Ñ²¹Ò¤ÍÁ¾ÔÇàμÍÃ�·ÕèãªŒμÑÇÍÑ¡ÉÃ

ÞÕè»Ø†¹·ÕèÁÕ¤ÇÒÁ«Ñº«ŒÍ¹ä´Œ¹Ñé¹¡çàÁ×èÍÊÔº¡Ç‹Ò»‚ÁÒ¹ÕéËÃ×Í

ã¹ª‹Ç§¡ÅÒ§·ÈÇÃÃÉ·Õè 1990 

¡‹Í¹Ë¹ŒÒ·Õè¨ÐÁÕ¤ÍÁ¾ÔÇàμÍÃ � ¡ÒÃ¾ÔÁ¾ �

àÍ¡ÊÒÃμ‹Ò§æ ̈ ÐãªŒÍØ»¡Ã³�·ÕèàÃÕÂ¡Ç‹Ò Word Processor

ËÃ×Íã¹ÀÒÉÒÞÕè»Ø†¹àÃÕÂ¡ “ÇÒ»ØâÃÐ” Word Processor

·ÕèÊ¹ÑºÊ¹Ø¹ÀÒÉÒÞÕè»Ø†¹¼ÅÔμ¢Öé¹¤ÃÑé§áÃ¡ã¹»‚ 1977 áÅÐ

á¾Ã‹ËÅÒÂã¹»‚ 1985 áμ‹àÁ×èÍ¤ÍÁ¾ÔÇàμÍÃ�ãªŒÀÒÉÒÞÕè»Ø†¹

ä´Œ ¤ÇÒÁ¹ÔÂÁ¢Í§ Word Processor ¡çÅ´Å§ à¾ÃÒÐ

¤ÍÁ¾ÔÇàμÍÃ �¹Ñé¹ÊÒÁÒÃ¶ãªŒ§Ò¹ä´ŒËÅÒ¡ËÅÒÂ¡Ç‹Ò

¡ÃÐ¹Ñé¹ ¡ÒÃãªŒ¤ÍÁ¾ÔÇàμÍÃ �ã¹¤ÃÑÇàÃ×Í¹ÞÕè»Ø†¹

¹Ñé¹¡ÅÑºÁÕ í̈Ò¹Ç¹¹ŒÍÂ ¡‹Í¹·Õè¨Ðà¢ŒÒÊÙ‹ÈμÇÃÃÉ·Õè 21 

í̈Ò¹Ç¹¤ÃÑÇàÃ×Í¹·ÕèÁÕ¤ÍÁ¾ÔÇàμÍÃ �¹Ñé¹ÁÕà¾ÕÂ§¤ÃÖè§Ë¹Öè§

¢Í§¤ÃÑÇàÃ×Í¹·Ñé§ËÁ´

¨Ò¡à ỐÁ·ÕèÞÕè»Ø†¹ÁÕÃÐºº Ñ́̈ ¡ÒÃáÅÐ¡ÒÃ¶‹ÒÂ·Í´ 

¢ŒÍÁÙÅ¢‹ÒÇÊÒÃμ‹Ò§æ ÍÂÙ‹ã¹ÃÐ Ñ́º·Õè´ÕÁÒ¡â´Â¼‹Ò¹

â·Ã·ÑÈ¹� Ë¹Ñ§Ê×Í¾ÔÁ¾� (ÃÐ´ÑºÁÇÅª¹) áÅÐâ·ÃÈÑ¾· � 

(ÃÐ´ÑººØ¤¤Å) ¡ÅÑº¡ÅÒÂà»š¹Ç‹ÒàÁ×èÍ»ÃÐà·È¾Ñ²¹Ò
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áÅŒÇËÅÒÂ»ÃÐà·È·ÑèÇâÅ¡¹Ñé¹ËÑ¹ÁÒãªŒà·¤â¹âÅÂÕ
ÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃÊÁÑÂãËÁ‹ÍÂ‹Ò§¤ÍÁ¾ÔÇàμÍÃ �
ÁÒ¡¢Öé¹ ÍÑμÃÒÊ‹Ç¹·Õè¤‹Í¹¢ŒÒ§¹ŒÍÂ¢Í§¤ÃÑÇàÃ×Í¹·ÕèãªŒ
¤ÍÁ¾ÔÇàμÍÃ �Ê‹§¼ÅãËŒÞÕè»†Ø¹¡ÅÒÂà»š¹»ÃÐà·È·ÕèÅŒÒËÅÑ§
ã¹àÃ×èÍ§¢Í§à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃ«Öè§
à»š¹μÑÇá»ÃÊíÒ¤ÑÞã¹ “ÊÑ§¤Á¢ŒÍÁÙÅ¢‹ÒÇÊÒÃÊÁÑÂãËÁ‹”

4.2 à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃ
Ê×èÍÊÒÃ¡ÑºÊÑ§¤ÁÞÕè»Ø†¹ËÅÑ§ ¤.È. 2000

¡ÒÃ» Ô̄ÇÑμÔ à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃ
Ê×èÍÊÒÃÁÕº·ºÒ·ÊíÒ¤ÑÞμ‹Í»ÃÐà·ÈÞÕè»Ø†¹ÁÒ¡Ç‹ÒË¹Öè§
·ÈÇÃÃÉ ¤ÇÒÁà¤Å×èÍ¹äËÇ´Ñ§¡Å‹ÒÇ·íÒãËŒà¡Ô´¡ÒÃ
à»ÅÕèÂ¹á»Å§ã¹ÊÑ§¤ÁÞÕè»Ø†¹ËÅÒÂ Œ́Ò¹ 

ÊíÒËÃÑºã¹§Ò¹ÇÔ Ñ̈ Â©ºÑº¹Õé ¨ÐÂ¡àÍÒ¼Å
¡ÃÐ·º·ÕèàËç¹ä´ŒªÑ´¨Ò¡â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè«Öè§à»š¹Ë¹Öè§
ã¹à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃ·ÕèÁÕ¤ÇÒÁÊíÒ¤ÑÞ
μ‹Í¡ÒÃ» Ô̄ÇÑμÔà·¤â¹âÅÂÕÏ ¢Í§ÞÕè»Ø†¹¢Öé¹ÁÒ·Ñé§ËÁ´ 7 ́ ŒÒ¹
´Ñ§μ‹Íä»¹Õé

4.2.1 â·ÃÈÑ¾·�à¤Å×èÍ¹·Õè¡Ñº¡ÒÃºÃÔâÀ¤
â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè à¢ŒÒÁÒÁÕº·ºÒ··íÒãËŒ       

ÃÙ»áºº¡ÒÃºÃÔâÀ¤¢Í§¤¹ÞÕè»Ø†¹à»ÅÕèÂ¹á»Å§ÍÂ‹Ò§àËç¹
ä´ŒªÑ´à¨¹ã¹ 3 Œ́Ò¹¡ç¤×Í 1) ª‹ÇÂãËŒ¼ÙŒºÃÔâÀ¤à¢ŒÒ¶Ö§
¢ŒÍÁÙÅÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃä´Œ§‹ÒÂáÅÐËÅÒ¡ËÅÒÂÁÒ¡¢Öé¹ 
2) ª‹ÇÂãËŒ¡ÒÃºÃÔâÀ¤ÊÐ´Ç¡áÅÐÃÇ´àÃçÇ¢Öé¹ 3) ·íÒãËŒ
Ô̈μÊíÒ¹Ö¡à¡ÕèÂÇ¡Ñº¡ÒÃãªŒà§Ô¹¢Í§¤¹ÞÕè»Ø†¹à»ÅÕèÂ¹ä»

ã¹ÂØ¤¢Í§â·Ã·ÑÈ¹� â¦É³Òμ‹Ò§μÍ¡ÂéíÒ

¢ŒÍÁÙÅºÒ§ÍÂ‹Ò§à¡ÕèÂÇ¡ÑºÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃà¾×èÍá¢‹§¢Ñ¹
¡Ñ¹ãËŒ¼ÙŒºÃÔâÀ¤ÁÒºÃÔâÀ¤ÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃ¢Í§μ¹«Öè§
ËÁÒÂ¤ÇÒÁÇ‹Òã¤Ã·Õèà¢ŒÒ¶Ö§Ê×èÍÁÇÅª¹ä´Œ´Õ¡Ç‹Ò¡ç¨Ð
ÊÒÁÒÃ¶¢ÒÂÊÔ¹¤ŒÒä´ŒÁÒ¡¡Ç‹Ò ·íÒãËŒ¼ÙŒºÃÔâÀ¤¹Ñé¹ÁÕ·Ò§
àÅ×Í¡·ÕèäÁ‹ËÅÒ¡ËÅÒÂ¹Ñ¡ã¹¡ÒÃºÃÔâÀ¤ÊÔ¹¤ŒÒ

¡ÃÐ¹Ñé¹ â·ÃÈÑ¾· �à¤Å×èÍ¹·Õèä´Œª‹ÇÂà¾ÔèÁâÍ¡ÒÊ
ã¹¡ÒÃÊ×èÍÊÒÃÃÐËÇ‹Ò§¼ÙŒ¼ÅÔμáÅÐ¼ÙŒºÃÔâÀ¤ãËŒÁÒ¡¢Öé¹ 
μÑÇÍÂ‹Ò§¢Í§¿˜§¡�ªÑè¹â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·Õè¹‹ÒÊ¹ã¨¡ç¤×Í 
QR Code Reader «Öè§à»�´ãËŒºÃÔ¡ÒÃã¹»‚ ¤.È. 2003

QR Code ¹Ñé¹à»š¹¿̃§¡�ªÑè¹·Õèà»š¹·Õè¹ÔÂÁ
¿˜§¡�ªÑè¹Ë¹Öè§¢Í§â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè ¨Ò¡¡ÒÃÊíÒÃÇ¨ã¹
»‚ 2009 ¨íÒ¹Ç¹¼ÙŒ·Õèà¤ÂãªŒ QR Code ÁÕÍÂÙ‹ 90% 
¢Í§¼ÙŒãªŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·Ñé§ËÁ´ ́ ŒÇÂÅÑ¡É³Ð¾ÔàÈÉ
¢Í§ QR Code «Öè§ºÃÃ Ø̈¢ŒÍÁÙÅä´ŒÁÒ¡¡Ç‹Ò Bar Code 
»¡μÔ Ö̈§·íÒãËŒ¼ÙŒºÃÔâÀ¤à¢ŒÒ¶Ö§¢ŒÍÁÙÅ·ÕèÂÒ¡á¡‹¡ÒÃ¨´ í̈Ò 
àª‹¹ ª×èÍàÇçºä«μ�μ‹Ò§æ ä Œ́§‹ÒÂ¢Öé¹ ¹Í¡¨Ò¡¹Õé¡ÒÃãªŒ
§Ò¹ QR Code ¡ç§‹ÒÂà¾ÕÂ§á¤‹¡´¶‹ÒÂÃÙ» Code ¢Í§
ÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃ·ÕèμŒÍ§¡ÒÃâ·ÃÈÑ¾· �¡ç¨Ðá»Ã¼Åä»ÊÙ‹
àÇçºä«μ�¢Í§ÊÔ¹¤ŒÒ¹Ñé¹æ â´ÂÍÑμâ¹ÁÑμÔ

¹Í¡¨Ò¡¹Õé QR Code ÂÑ§ª‹ÇÂãËŒ¼ÙŒºÃÔâÀ¤
à¢ŒÒ¶Ö§¢ŒÍÁÙÅμ‹Ò§æ ·Õèà»š¹»ÃÐâÂª¹�μ‹Í¡ÒÃºÃÔâÀ¤ ÍÒ·Ô 
â»ÃâÁªÑè¹μ‹Ò§æ ä´Œ§‹ÒÂ¢Öé¹ ¨Ò¡¡ÒÃÊíÒÃÇ¨¾ºÇ‹Ò 
31.6% ¨ÐãªŒ “à¾×èÍãªŒ¤Ù»Í§«×éÍÊÔ¹¤ŒÒ” 30.9% “à¾×èÍ
ÊÁÑ¤Ãá¤Áà»Þμ‹Ò§æ” áÅÐ 22.7% “à¾×èÍãËŒ·ÃÒº
¢ŒÍÁÙÅà¡ÕèÂÇ¡ÑºÊÔ¹¤ŒÒáÅÐÃŒÒ¹¤ŒÒ” 

äÁ‹à¾ÕÂ§áμ‹â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¨Ðª‹ÇÂãËŒà¢ŒÒ
¶Ö§¢ŒÍÁÙÅ·ÕèËÅÒ¡ËÅÒÂáÅŒÇ â·ÃÈÑ¾· �ÂÑ§ª‹ÇÂãËŒ¡ÒÃ
Ñ̈º ‹̈ÒÂãªŒÊÍÂ¹Ñé¹ÊÐ´Ç¡ÃÇ´àÃçÇÁÒ¡¢Öé¹ ÍÕ¡·Ñé§ÂÑ§

·íÒãËŒ Ô̈μÊíÒ¹Ö¡à¡ÕèÂÇ¡Ñºà§Ô¹¢Í§¤¹ÞÕè»Ø†¹¹Ñé¹à»ÅÕèÂ¹ä» 
´Ñ§¨ÐàËç¹ä´Œ¨Ò¡μÑÇÍÂ‹Ò§¡ÒÃãªŒºÃÔ¡ÒÃ·Õè àÃÕÂ¡Ç‹Ò 
Osaifu Keitai

Osaifu Keitai à»š¹ºÃÔ¡ÒÃ·Õèª‹ÇÂãËŒÊÒÁÒÃ¶
ãªŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèÊíÒËÃÑº¡ÒÃ«×éÍÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃ·ÕèÁÕ

ÃÒ¤ÒäÁ‹ÊÙ§¹Ñ¡àÊÁ×Í¹¡Ñºà»š¹ºÑμÃàμÔÁà§Ô¹
»̃¨ Ø̈ºÑ¹ àÃÒÊÒÁÒÃ¶ãªŒ Osaifu Keitai ä Œ́

·Ñé§ã¹ÃŒÒ¹ÊÐ´Ç¡«×éÍ ãªŒá·¹μÑëÇÃ¶ËÃ×Íà¤Ã×èÍ§ºÔ¹ ãªŒ
à»š¹ e-coupon ÊíÒËÃÑºÊ‹Ç¹Å´ÃŒÒ¹¤ŒÒμ‹Ò§æ ãªŒ
´ÒÇ¹ �âËÅ´á¼¹·Õèâ´ÂÊÒÃÃ¶ä¿ à»š¹μŒ¹

ÃŒÒ¹¤ŒÒÃÒÂãËÞ‹ÍÒ·Ô áÁç¤â´¹ÑÅ´ � ¡çàÃÔèÁËÑ¹
ÁÒ·íÒâ»ÃâÁªÑè¹¡Ñº Osaifu Keitai ÁÒ¡¢Öé¹ ¤ÇÒÁ
à»ÅÕèÂ¹á»Å§àª‹¹¹ÕéÊ‹§¼Å´Õμ‹Í¼ÙŒºÃÔâÀ¤ÞÕè»Ø†¹ã¹¡ÒÃª‹ÇÂ

Å´¤‹ÒãªŒ ‹̈ÒÂ·ÕèÁÒ¨Ò¡¡ÒÃ¨Ñº ‹̈ÒÂãªŒÊÍÂã¹ªÕÇÔμ»ÃÐ¨íÒ
ÇÑ¹áÅÐª‹ÇÂ»ÃÐËÂÑ´àÇÅÒ 
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¡ÒÃ» Ô̄ÇÑμ Ôà·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃã¹ÊÑ§¤ÁÞÕè»†Ø¹: ¡Ã³ÕÈÖ¡ÉÒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè

¹Ñ¹·¾Ã ª×è¹¡ÃÐâ·¡

ã¹»‚ 2009 ÁÕ í̈Ò¹Ç¹â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·ÕèÅ§

·ÐàºÕÂ¹ Osaifu Keitai ¡Ç‹Ò 58 ÅŒÒ¹à¤Ã×èÍ§ ¼ÙŒãªŒ

í̈Ò¹Ç¹ÁÒ¡·Õè»ÃÐÊº»̃ÞËÒ¨Ò¡¡ÒÃãªŒºÑμÃà¤Ã Ốμ·Õè

ÁÑ¡¶Ù¡»ÅÍÁá»Å§ä´Œ§‹ÒÂ¡çËÑ¹ÁÒãªŒ Osaifu Keitai 

à¹×èÍ§¨Ò¡ÁÍ§Ç‹Ò»ÅÍ´ÀÑÂÁÒ¡¡Ç‹Ò 

Osaifu ¹Ñé¹¹Í¡¨Ò¡¨Ðà¢ŒÒÁÒá·¹·Õè¡ÒÃ

ãªŒºÑμÃà¤Ã´Ôμã¹ºÒ§¡Ã³ÕáÅŒÇ ÂÑ§à¢ŒÒÁÒá·¹·Õè¡ÒÃãªŒ

ºÑμÃÍ×è¹æ ·Õèà»š¹ e-Money àª‹¹ºÑμÃ Prepaid ¢Í§

ÃŒÒ¹¤ŒÒμ‹Ò§æ 

ËÅÒÂ¤¹ÁÍ§Ç‹Ò Osaifu Keitai ¹Ñé¹ÍÒ¨

Ê‹§¼Å¡ÃÐ·ºμ‹Í¡ÒÃãªŒà§Ô¹¨ÃÔ§ ¡Å‹ÒÇ¤×Íã¹Í¹Ò¤μà§Ô¹

ÍÔàÅç¡·ÃÍ¹Ô¡Ê�ÍÒ¨à¢ŒÒÁÒá·¹·Õèà§Ô¹¡ÃÐ´ÒÉ

á¹‹¹Í¹Ç‹Ò¡ÒÃãªŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè ‹̈ÒÂ¤‹Ò

ÊÔ¹¤ŒÒμ‹Ò§æ ¹Ñé¹¢ÂÒÂμÑÇÍÂ‹Ò§μ‹Íà¹×èÍ§ â´Âã¹¤ÃÖè§áÃ¡

¢Í§»‚ 2010 ÂÍ´¡ÒÃãªŒ̈ ‹ÒÂ¼‹Ò¹â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¹Ñé¹

à¾ÔèÁ¢Öé¹¡Ç‹Ò 39% ¨Ò¡»‚¡‹Í¹ 

ÍÂ‹Ò§äÃ¡ḉ Õ ̈ Ò¡¡ÒÃÊíÒÃÇ¨¢Í§¤³Ð¡ÃÃÁ¡ÒÃ

¡ÅÒ§¢ŒÍÁÙÅºÃÔ¡ÒÃ·Ò§´ŒÒ¹¡ÒÃà§Ô¹¢Í§ÞÕè»Ø†¹ã¹»‚ 2009 

¾ºÇ‹Ò í̈Ò¹Ç¹¼ÙŒ·ÕèμÍºÇ‹Ò¨ÐãªŒ e-Money ÊíÒËÃÑº

¡ÒÃªíÒÃÐà§Ô¹ÁÒ¡¡Ç‹Ò 50,000 àÂ¹¹Ñé¹ÁÕà¾ÕÂ§ 2.7% 

à·‹Ò¹Ñé¹ ¢³Ð·ÕèàÊÕÂ§Ê‹Ç¹ãËÞ‹¡Ç‹Ò 68.5% μÍº

Ç‹Ò¨ÐªíÒÃÐ´ŒÇÂºÑμÃà¤Ã´Ôμ ·íÒãËŒ¤ÇÒÁà»š¹ä»ä´Œ·Õè 

e-Money ¨Ðà¢ŒÒÁÒá·¹·Õèà§Ô¹Ê´¹Ñé¹à»š¹ä»ä´ŒÂÒ¡

áÁŒÇ‹ÒàÁç´à§Ô¹·ÕèãªŒ ‹̈ÒÂ¼‹Ò¹ Osaifu Keitai 

¹Ñé¹ÍÒ¨¨ÐÂÑ§à·ÕÂºäÁ‹ä´Œ¡Ñº í̈Ò¹Ç¹à§Ô¹·Õè¶Ù¡ãªŒ ‹̈ÒÂ¼‹Ò¹

ºÑμÃà¤Ã Ốμ ¡ÃÐ¹Ñé¹ ¤ÇÒÁà»ÅÕèÂ¹á»Å§ÍÂ‹Ò§Ë¹Öè§

·ÕèàËç¹ä Œ́ªÑ́ ã¹μÍ¹¹Õé¡ç¤×Í á¹Çâ¹ŒÁ·Õè¤¹ÞÕè»Ø†¹¨Ð “¾¡

à§Ô¹Ê´μÔ´μÑÇà»š¹ í̈Ò¹Ç¹¹ŒÍÂàÇÅÒÍÍ¡¹Í¡ºŒÒ¹” 

¡íÒÅÑ§à¾ÔèÁÊÙ§¢Öé¹

4.2.2 â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¡Ñº¸ØÃ¡Ô¨

àÁ×èÍ¾ÄμÔ¡ÃÃÁ¡ÒÃºÃÔâÀ¤¢Í§¤¹ÞÕè»Ø†¹àÃÔèÁ

à»ÅÕèÂ¹ä»ÀÒ¤Ê‹Ç¹·Õèä´ŒÃÑº¼Å¡ÃÐ·ºâ´ÂμÃ§¡ç¤×ÍÀÒ¤

àÍ¡ª¹·Õè´íÒà¹Ô¹ Ø̧Ã¡Ô¨μ‹Ò§æ

í̈Ò¹Ç¹ºÃÔ¡ÒÃº¹â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·Õèà¾ÔèÁ

ÁÒ¡¢Öé¹ÁÕÍÔ·¸Ô¾Åã¹á§‹ÅºáÅÐá§‹ºÇ¡μ‹ÍËÅÒÂ¸ØÃ¡Ô¨ 

·Ñé§¹ÕéμÑÇÍÂ‹Ò§¸ØÃ¡Ô¨·Õèä´ŒÃÑº¼Å¡ÃÐ·ºã¹á§‹Åº ä´Œá¡‹ 

Ø̧Ã¡Ô¨á¼‹¹àÊÕÂ§ áÅÐ Ø̧Ã¡Ô̈ ÊÔè§¾ÔÁ¾� 

Ø̧Ã¡Ô̈ á¼‹¹àÊÕÂ§à»š¹ Ø̧Ã¡Ô̈ ·Õè·íÒÃÒÂä´Œã¹ÞÕè»Ø†¹

ÍÂ‹Ò§ÁÒ¡â´Âà©¾ÒÐã¹·ÈÇÃÃÉ·Õè 1980 ¤ÇÒÁ¹ÔÂÁ·ÕèÁÕ

μ‹Íà¾Å§ÞÕè»Ø†¹ μÑÇÍÂ‹Ò§àª‹¹ Ç§ x-Japan ¹Ñé¹á¾Ã‹

ËÅÒÂä»·ÑèÇâÅ¡ ÍÑÅºÑéÁ Jealousy ·ÕèÇÒ§¢ÒÂã¹à´×Í¹

¡Ã¡®Ò¤Á 1991 «Öè§ÁÕÂÍ´¢ÒÂ¤ÃÍ§ÍÑ¹ Ñ́ºË¹Öè§

ã¹ÞÕè»Ø†¹à»š¹àÇÅÒ 50 ÊÑ»´ÒË�¹Ñé¹ÁÕÂÍ´¢ÒÂÊÙ§¶Ö§ 

1,113,000 á¼‹¹

ÍÂ‹Ò§äÃ¡ç´Õ Ê¶Ò¹¡ÒÃ³�ã¹ª‹Ç§·ÈÇÃÃÉ

·Õè 2000 ¹Ñé¹à»ÅÕèÂ¹ä» ¨Ò¡ÃÒÂ§Ò¹¢Í§ÊÁÒ¤Á

ÍØμÊÒË¡ÃÃÁ¡ÒÃºÑ¹·Ö¡àÊÕÂ§ÞÕè»Ø†¹ (Recording 

Industry Association of Japan) ÊÑ´Ê‹Ç¹¼ÙŒ«×éÍ«Õ´Õ

ã¹ÞÕè»Ø†¹»‚ ¤.È. 2009 ÁÕà¾ÕÂ§ 40.9% Å´Å§à¡×Íº 

15% ̈ Ò¡ã¹»‚ 2002 ¹Í¡¨Ò¡¹Õé HMV ªÔºØÂÐ«Öè§à¤Â

à»š¹ÃŒÒ¹¢ÒÂ«Ṍ Õ¢¹Ò´ãËÞ‹ã¹âμà¡ÕÂÇáμ‹¡ÅÑºμŒÍ§» �́ μÑÇ

Å§ã¹à ×́Í¹ÊÔ§ËÒ¤Á »‚ 2010 à¹×èÍ§¨Ò¡ÂÍ´¢ÒÂÅ´Å§

ÊÒàËμØÊíÒ¤ÑÞÊÒàËμØË¹Öè§¢Í§ÂÍ´¢ÒÂ·Õè

μ¡Å§¹ÕéÁÒ¨Ò¡ í̈Ò¹Ç¹¡ÒÃ´ÒÇ¹�âËÅ´à¾Å§¼‹Ò¹â·ÃÈÑ¾·�

à¤Å×èÍ¹·Õè·Õè¹ÑºÇÑ¹¨Ðà¾ÔèÁÁÒ¡¢Öé¹

ã¹»‚ 2009 ÁÙÅ¤‹Ò¢Í§μÅÒ´ Mobile 

Content ·Õèà¡ÕèÂÇ¡Ñºà¾Å§«Öè§ÁÕÊ‹Ç¹áº‹§¡ÒÃμÅÒ´ÁÒ¡

·ÕèÊØ´¹Ñé¹¤Ô´à»š¹ 30% ¢Í§μÅÒ´ Content ·Ñé§ËÁ´ 

ËÃ×Í¡ç¤×Í»ÃÐÁÒ³ 1.6 áÊ¹ÅŒÒ¹àÂ¹ ÊÒàËμØ·Õè¡ÒÃ

´ÒÇ¹ �âËÅ´à¾Å§¼‹Ò¹·Ò§â·ÃÈÑ¾· �¹Ñé¹à»š¹·Õè¹ÔÂÁ          

¡çà¾ÃÒÐ¼ÙŒãªŒÊÒÁÒÃ¶´ÒÇ¹ �âËÅ´à¾Å§¢Í§ÈÔÅ»�¹·Õè       

ª×è¹ªÍº¼‹Ò¹àÇçºä«μ�ä´ŒËÅÒÂ¤¹ã¹àÇÅÒà ṌÂÇ¡Ñ¹áÅÐ

¤‹Ò´ÒÇ¹ �âËÅ´¡çÁÕÃÒ¤Ò¶Ù¡ 

ÍÕ¡μÑÇÍÂ‹Ò§¢Í§¸ØÃ¡Ô̈ ·Õèä´ŒÃÑº¼Å¡ÃÐ·º¡ç¤×Í

Ø̧Ã¡Ô¨ÊÔè§¾ÔÁ¾�
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ÇÒÃÊÒÃÞÕè»†Ø¹ÈÖ¡ÉÒ
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ºÃÔÉÑ·Ë¹Ñ§Ê×Í¾ÔÁ¾ �ÍÒ«ÒÎÕ«Öè§à»š¹ºÃÔÉÑ·

Ë¹Ñ§Ê×Í¾ÔÁ¾�ÍÑ¹ Ñ́ºË¹Öè§¢Í§ÞÕè»Ø†¹»ÃÐÊº»̃ÞËÒ

¢Ò´·Ø¹¡Ç‹ÒËÁ×è¹ÅŒÒ¹àÂ¹μÑé§áμ‹¤ÃÖè§»‚áÃ¡¢Í§»‚ 2008 

ã¹¢³Ð·ÕèºÃÔÉÑ·Ë¹Ñ§Ê×Í¾ÔÁ¾�Í×è¹æ »ÃÐÊº»̃ÞËÒ¡ÒÃ

¢Ò´·Ø¹ÍÂ‹Ò§μ‹Íà¹×èÍ§ÁÒμÑé§áμ‹¡‹Í¹Ë¹ŒÒ¹Ñé¹áÅŒÇ 

·Ñé§¹Õé Ê‹Ç¹Ë¹Öè§ÁÒ¨Ò¡¤ÇÒÁ¶Õèã¹¡ÒÃÃÑº

Ë¹Ñ§Ê×Í¾ÔÁ¾ �¢Í§¤¹ÞÕè»Ø†¹·ÕèÅ´Å§â´Âà©¾ÒÐ¢Í§¤¹ã¹

ÇÑÂË¹Ø‹ÁÊÒÇ 

¤ÇÒÁà»ÅÕèÂ¹á»Å§¹Õé·íÒãËŒË¹Ñ§Ê×Í¾ÔÁ¾�

ÍÒ«ÒÎÕ Ë¹Ñ§Ê×Í¾ÔÁ¾�¹Ô¡à¤ÍÔ Ë¹Ñ§Ê×Í¾ÔÁ¾�âÂÁÔÍØÃÔ 

ÊÒÁºÃÔÉÑ·Ë¹Ñ§Ê×Í¾ÔÁ¾�ÃÒÂãËÞ‹¢Í§ÞÕè»Ø†¹¹Ñé¹ËÅÑ§¨Ò¡

·Õè»ÃÐÊºÂÍ´¢ÒÂμ¡μèíÒÅ§ÁÒÍÂ‹Ò§μ‹Íà¹×èÍ§μ‹Ò§¡çμŒÍ§

ËÑ¹ÁÒà»�´ºÃÔ¡ÒÃàÇçºä«μ�¢‹ÒÇà¾×èÍ¤ÇÒÁÍÂÙ‹ÃÍ´ 

ÊíÒËÃÑºμÑÇÍÂ‹Ò§¢Í§¼Å¡ÃÐ·ºã¹á§‹ºÇ¡    

¤×Íâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õèä´ŒÊÃŒÒ§¸ØÃ¡Ô¨ãËÁ‹ã¹μÅÒ´ÞÕè»Ø†¹ 

μÑÇÍÂ‹Ò§·Õè¹‹ÒÊ¹ã¨àª‹¹ Ø̧Ã¡Ô¨àÇçºä«μ�»ÃÐàÀ· SNS 

(Social Network Service) 

ã¹ÂØ¤·ÕèàÇçºä«μ�»ÃÐàÀ· SNS àª‹¹ Hi5 

Facebook Twitter ·Ò§¤ÍÁ¾ÔÇàμÍÃ �àÃÔèÁá¾Ã‹ËÅÒÂ

ä»·ÑèÇâÅ¡ ¡ÃÐáÊ SNS ã¹ÞÕè»Ø†¹¡ÅÑº¤‹Í¹¢ŒÒ§áμ¡

μ‹Ò§ÍÍ¡ä»

μÑé§áμ‹»‚ 2006 à»š¹μŒ¹ÁÒ àÇçº SNS ·Ò§

â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¢Í§ÞÕè»Ø†¹¹Ñé¹ä Œ́ÃÑº¤ÇÒÁ¹ÔÂÁÊÙ§¡Ç‹Ò

·Ò§¤ÍÁ¾ÔÇàμÍÃ � ã¹»‚ 2009 ̈ íÒ¹Ç¹ÊÁÒªÔ¡ÃÇÁ¢Í§ 

SNS ÃÒÂãËÞ‹ ä´Œá¡‹ Mobake Town, Mixi, Gree 

ÁÕÍÂÙ‹ÁÒ¡¡Ç‹Ò 50 ÅŒÒ¹ÃÒÂ·ÑèÇ»ÃÐà·È

Ø̧Ã¡Ô¨ÊíÒ¤ÑÞ·Õèàª×èÍÁâÂ§¡ÑºàÇçºä«μ�»ÃÐàÀ·¹Õé

¡ç¤×Í¸ØÃ¡Ô¨â¦É³Ò·Ò§ SNS «Öè§¤Ô´à»š¹ í̈Ò¹Ç¹¡Ç‹Ò 1 

ã¹ 5 ¢Í§ÃÒÂä´Œ·ÕèÁÒ¨Ò¡¡ÒÃâ¦É³Ò¼‹Ò¹·Ò§ Mobile 

Internet ·Ñé§ËÁ´

¹Í¡¨Ò¡¹Õé ¹ÔÂÒÂ·Ò§â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè 

(ケータイ小説-Keitai Shosetsu) «Öè§à»š¹Ë¹Öè§ã¹

ºÃÔ¡ÒÃº¹ SNS ·Õèà»š¹·Õè¹ÔÂÁ¹Ñé¹¡çÊÒÁÒÃ¶μ‹ÍÂÍ´ä»

ÊÙ‹ Ø̧Ã¡Ô¨Í×è¹æ ä´ŒÍÕ¡

¤ÇÒÁ¹ÔÂÁ¢Í§¹ÔÂÒÂ»ÃÐàÀ·¹Õé·íÒãËŒËÅÒÂ

àÃ×èÍ§¡ÅÒÂÁÒà»š¹Ë¹Ñ§Ê×Í Best Seller áÅÐ¶Ù¡¹íÒ

ÁÒÊÃŒÒ§à»š¹ÀÒ¾Â¹μ� μÑÇÍÂ‹Ò§¢Í§¹ÔÂÒÂ·Õè¶Ù¡¹íÒÁÒ

μÕ¾ÔÁ¾�à»š¹Ë¹Ñ§Ê×ÍáÅÐÊÃŒÒ§à»š¹ÀÒ¾Â¹μÃ �áÅÐÅÐ¤Ã¡ç

àª‹¹ Koi Sora (2007)   

¹ÔÂÒÂàÃ×èÍ§ Koi Sora ÁÕÂÍ´¢ÒÂ¶Ö§ 1 

ÅŒÒ¹©ºÑºã¹àÇÅÒà¾ÕÂ§Ë¹Öè§à´×Í¹ áÁŒ¨ÐÍÂÙ‹ã¹ª‹Ç§·Õè

ÍØμÊÒË¡ÃÃÁÊÔè§¾ÔÁ¾�μ¡μèíÒ äÁ‹à¾ÕÂ§à·‹Ò¹Õé ÀÒ¾Â¹μÃ �

ÂÑ§·íÒÃÒÂä´ŒμÔ´Ë¹Öè§ã¹ÊÔº¢Í§ÀÒ¾Â¹μÃ �·Õè·íÒÃÒÂä´Œ

ÊÙ§ÊØ´ã¹»‚ 2007 ´ŒÇÂÃÒÂä´Œ¶Ö§ 36 ÅŒÒ¹´ÍÅÅÒÃ �

ÃÙ»»ÃÐ¡Íº·Õè 1 »¡ ṌÇÕ ṌàÃ×èÍ§ Koi Sora

4.2.3 â·ÃÈÑ¾·�à¤Å×èÍ¹·Õè¡ÑºÇÑ²¹¸ÃÃÁ

¡ÒÃÊ×èÍÊÒÃ

¤ÇÒÁ¹ÔÂÁ·ÕèÁÕμ‹Í¹ÔÂÒÂº¹â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè

áÊ´§ãËŒàËç¹Ç‹Ò¨ÔμÊíÒ¹Ö¡à¡ÕèÂÇ¡Ñº¡ÒÃãªŒâ·ÃÈÑ¾· �

à¤Å×èÍ¹·Õè¢Í§¤¹ÞÕè»Ø†¹äÁ‹ä´ŒÁÕà¾ÕÂ§áμ‹¡ÒÃâ·Ã¤ØÂ¡Ñ¹

à·‹Ò¹Ñé¹áμ‹ÂÑ§ÃÇÁä»¶Ö§¡ÒÃÊ×èÍÊÒÃ¼‹Ò¹·Ò§μÑÇÍÑ¡ÉÃÍÕ¡

´ŒÇÂ áÅÐÂÔè§ã¹»̃¨ Ø̈ºÑ¹·Õèâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¹Ñé¹ÊÒÁÒÃ¶

·ÕèÁÒ:  àÇçº allcinema.net
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¡ÒÃ» Ô̄ÇÑμ Ôà·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃã¹ÊÑ§¤ÁÞÕè»†Ø¹: ¡Ã³ÕÈÖ¡ÉÒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè

¹Ñ¹·¾Ã ª×è¹¡ÃÐâ·¡

àª×èÍÁμ‹ÍÍÔ¹à·ÍÃ �à¹çμä´Œ́ Õ¢Öé¹¡çÂÔè§·íÒãËŒ¡ÒÃÊ×èÍÊÒÃ¼‹Ò¹

μÑÇÍÑ¡ÉÃ¹Ñé¹¹ÑºÇÑ¹¨Ðà¾ÔèÁÁÒ¡ÂÔè§¢Öé¹¨¹ÍÒ¨¨ÐÁÒ¡¡Ç‹Ò

¡ÒÃÊ×èÍÊÒÃ·Ò§àÊÕÂ§àÊÕÂ´ŒÇÂ«éíÒ

¨Ò¡¡ÒÃÊíÒÃÇ¨à¡ÕèÂÇ¡Ñº¹ÔÂÒÁ¡ÒÃâ·ÃÈÑ¾· �

¹Ò¹¢Í§ÇÑÂÃØ‹¹ã¹»‚ 2006 ¾ºÇ‹Ò¤¹Ê‹Ç¹ãËÞ‹μÍºÇ‹Ò 

“5 ¹Ò·Õ” ¤×Í¡ÒÃãªŒâ·ÃÈÑ¾· �¹Ò¹ ¹Í¡¨Ò¡¹Õé ¨Ò¡

¡ÒÃÊíÒÃÇ¨à¡ÕèÂÇ¡Ñº¡ÒÃãªŒÃÑºÊ‹§¢ŒÍ¤ÇÒÁ¼‹Ò¹â·ÃÈÑ¾· �

à¤Å×èÍ¹·Õè¡Ñº¡ÒÃãªŒâ·ÃÈÑ¾· �ã¹¡ÒÃÊ¹·¹Ò¾ºÇ‹Ò 51% 

¢Í§¼ÙŒμÍºáººÊÍº¶ÒÁ·Õè¡ÒÃãªŒâ·ÃÈÑ¾· �ã¹¡ÒÃâ·Ã

Ê¹·¹Òâ´Âà©ÅÕèÂ “μèíÒ¡Ç‹Ò 3 ¤ÃÑé§” μ‹ÍÇÑ¹  ÍÕ¡ 35% 

μÍºÇ‹Ò “äÁ‹â·ÃàÅÂÊÑ¡¤ÃÑé§à´ÕÂÇ” ã¹¢³Ð·Õè¡Ç‹Ò 98% 

ãªŒàÁÅ·Ò§â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè â´Âã¹Ë¹Öè§ÇÑ¹ÁÕ¡ÒÃÊ‹§

àÁÅà©ÅÕèÂ “6-10 ¤ÃÑé§” μ‹ÍÇÑ¹«Öè§¶×ÍÇ‹ÒÁÒ¡¡Ç‹Ò¡ÒÃ

â·Ã¸ÃÃÁ´Ò

¡ÒÃÊ×èÍÊÒÃ¼‹Ò¹¢ŒÍ¤ÇÒÁ¹Ñé¹ÁÑ¡¨ÐÁÕÃÙ»

äÍ¤Í¹·ÕèáÊ´§Ë¹ŒÒμÒã¹ÍÒÃÁ³ �μ‹Ò§æ «Öè§ÊíÒËÃÑº

¼ÙŒãªŒáÅŒÇÁÍ§Ç‹ÒäÍ¤Í¹àËÅ‹Ò¹Õé̈ Ðª‹ÇÂãËŒÊÒÁÒÃ¶Ê×èÍÊÒÃ

¤ÇÒÁÃÙŒÊÖ¡¢Í§μ¹ä»ÂÑ§¼ÙŒÃÑºä´Œ¤Ãº¶ŒÇ¹

¹Í¡¨Ò¡¹Õé ¡ÒÃÊ×èÍÊÒÃ·Ò§¢ŒÍ¤ÇÒÁ¹Ñé¹ÁÕÊÔè§·Õè 

à»š¹¡®ËÃ×ÍÁÒÃÂÒ··Õè¤ÇÃ» Ô̄ºÑμÔμÒÁ ÍÒ·Ô “¡® 30 

¹Ò·Õ” (ºŒÒ§¡çà»š¹ “¡®ÊÒÁ¹Ò·Õ”) ¡®·ÕèÇ‹Ò¹Õé¤×Í¡ÒÃ

·Õè¼ÙŒ·Õèä´ŒÃÑº¢ŒÍ¤ÇÒÁ·Ò§â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¹Ñé¹¨ÐμŒÍ§

μÍº¢ŒÍ¤ÇÒÁ¡ÅÑºÀÒÂã¹ 30 ¹Ò·ÕÁÔ©Ð¹Ñé¹¨Ð·íÒãËŒ¤Ù‹

Ê¹·¹ÒÃÙŒÊÖ¡äÁ‹´Õ

¨Ò¡¡ÒÃÈÖ¡ÉÒ¤ÇÒÁà»ÅÕèÂ¹á»Å§¢Í§Ê×èÍÊÁÑÂ

ãËÁ‹¡ÑºÊÑ§¤ÁÞÕè»Ø†¹¢Í§ Mizuko Ito Í¸ÔºÒÂÇ‹ÒÇÑÂÃØ‹¹

ÞÕè»Ø†¹¨ÐäÁ‹Ãº¡Ç¹¡Ñ¹â´Â¡ÒÃÃÐºØàÇÅÒáÅÐÊ¶Ò¹·Õè¹Ñ́ ·Õè

á¹‹¹Í¹ áμ‹¨ÐÊ‹§¢ŒÍ¤ÇÒÁ»ÃÐÁÒ³ 5-15 ¢ŒÍ¤ÇÒÁ

μÅÍ´·Ñé§ÇÑ¹à¾×èÍãËŒ·ÃÒºàÇÅÒáÅÐÊ¶Ò¹·Õè·Õè¨Ð¾º¡Ñ¹ 

ËÃ×Í¡‹Í¹·Õè¨Ðâ·ÃËÒ¡Ñ¹¨ÐÁÕ¡ÒÃÊ‹§¢ŒÍ¤ÇÒÁ¶ÒÁÅ‹Ç§

Ë¹ŒÒ¡‹Í¹àª‹¹Ç‹Ò “¤ØÂâ·ÃÈÑ¾· �μÍ¹¹Õéä´ŒÁÑéÂ” ËÃ×Í 

“μ×è¹ÃÖÂÑ§” à¾×èÍäÁ‹ãËŒ¡ÒÃâ·Ã¹Ñé¹à»š¹¡ÒÃÃº¡Ç¹ÍÕ¡½†ÒÂ

¡ÒÃÊ×èÍÊÒÃ¼‹Ò¹¢ŒÍ¤ÇÒÁ¼‹Ò¹·Ò§â·ÃÈÑ¾· �

à¤Å×èÍ¹·ÕèÂÑ§ÃÇÁä»¶Ö§¡ÒÃÊ×èÍÊÒÃº¹àÇçºä«μ�μ‹Ò§æ «Öè§

áÁŒ¨Ð¤ÅŒÒÂ¡Ñº¡ÒÃÊ×èÍÊÒÃº¹¤ÍÁ¾ÔÇàμÍÃ � áμ‹´ŒÇÂ

ÅÑ¡É³Ðà©¾ÒÐ¢Í§â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·ÕèÊÒÁÒÃ¶ãªŒ§Ò¹

·ÕèäË¹àÁ×èÍäËÃ‹¡çä´Œ ¼ÙŒãªŒ Ö̈§Ê×èÍÊÒÃμÍº¡ÅÑºä»ÁÒä´Œ

ÃÇ´àÃçÇáÅÐ¡ÒÃáÊ´§ÍÒÃÁ³ �¤ÇÒÁÃÙŒÊÖ¡ËÃ×ÍºÍ¡àÅ‹Ò

àÃ×èÍ§ÃÒÇμ‹Ò§æ ¹Ñé¹ÊÐ·ŒÍ¹μÑÇμ¹¢Í§¼ÙŒãªŒä´ŒÁÒ¡¡Ç‹Ò

μÑÇÍÂ‹Ò§·ÕèàËç¹ä´ŒªÑ´à¨¹¤×ÍàÇçº¹ÔÂÒÂº¹â·ÃÈÑ¾· �

à¤Å×èÍ¹·Õè

Akiko Takahashi (2008) ¡Å‹ÒÇÇ‹Ò¡ÒÃ

·Õè¼ÙŒÍ‹Ò¹¡Ñº¼ÙŒà¢ÕÂ¹¹Ñé¹ÊÒÁÒÃ¶Ê×èÍÊÒÃ¡Ñ¹àÍ§à¡ÕèÂÇ¡Ñº

¹ÔÂÒÂ·ÕèÍ‹Ò¹ä´Œã¹·Ñ¹·Õ ·íÒãËŒ¹ÔÂÒÂº¹â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè

¹Ñé¹à»š¹·Õè¹ÔÂÁ

¹Í¡¨Ò¡¹Õé ¼ÙŒà¢ÕÂ¹¹ÔÂÒÂ»ÃÐàÀ·¹ÕéÁÑ¡à¢ÕÂ¹

´ŒÇÂÀÒÉÒ§‹ÒÂæ àËÁ×Í¹¡Ñº¡ÒÃ Chat áÁŒËÅÒÂ¤¹

¨ÐÁÍ§Ç‹Ò¹ÔÂÒÂ»ÃÐàÀ·¹ÕéäÁ‹ãª‹¹ÔÂÒÂà¾ÃÒÐäÁ‹ÁÕ¡ÒÃãªŒ

ÀÒÉÒ·ÕèÊÅÐÊÅÇÂ ºŒÒ§¡çÇÔ¨ÒÃ³�Ç‹Òà»š¹§Ò¹à¢ÕÂ¹¢Í§

ÇÑÂÃØ‹¹·ÕèäÁ‹¤‹ÍÂä Œ́Í‹Ò¹Ë¹Ñ§Ê×Í áμ‹́ ŒÇÂ¡ÒÃãªŒÀÒÉÒàª‹¹¹Õé

»ÃÐ¡Íº¡ÑºàÃ×èÍ§ÃÒÇ·ÕèÁÑ¡¨ÐÊÃŒÒ§¨Ò¡»ÃÐÊº¡ÒÃ³ �μÃ§

¢Í§¼ÙŒà¢ÕÂ¹ ·íÒãËŒ¼ÙŒÍ‹Ò¹ÃÙŒÊÖ¡Ç‹ÒàÃ×èÍ§·ÕèÍ‹Ò¹¹Ñé¹à»š¹àÃ×èÍ§

¨ÃÔ§áÅÐà¢ŒÒ¶Ö§àÃ×èÍ§ÃÒÇ·ÕèÍ‹Ò¹ä´Œ§‹ÒÂ

4.2.4 â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¡ÑºÍÒªÞÒ¡ÃÃÁ

â·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèÂÑ§ÊÐ·ŒÍ¹¤ÇÒÁÃÙŒÊÖ¡·ÕèÁÕμ‹Í

ÊÑ§¤Á¢Í§¼ÙŒ¡‹ÍÍÒªÞÒ¡ÃÃÁ μÑÇÍÂ‹Ò§·Õèâ´‹§´Ñ§¡ç¤×Í¡ÒÃ

â¾Êμ�¢ŒÍ¤ÇÒÁà¡ÕèÂÇ¡Ñº¤ÇÒÁÃÙŒÊÖ¡ÍÑ´ÍÑé¹μÑ¹ã¨¢Í§à¢Ò

·ÕèÁÕμ‹Í¤ÃÍº¤ÃÑÇáÅÐÊÑ§¤ÁÞÕè»Ø†¹ ÃÇÁ¶Ö§á¼¹¡ÒÃ¡‹Í

ÍÒªÞÒ¡ÃÃÁÅ‹Ç§Ë¹ŒÒº¹â·ÃÈÑ¾·�à¤Å×èÍ¹·Õè¢Í§â·âÁÎÔâÃÐ 

¤ÒâμÐ¼ÙŒ¡‹Í¤ ṌÊÑ§ËÒÃËÁÙ‹·ÕèÍÒ¡ÔÎÒºÒÃÐ áÅÐËÅÑ§à¡Ô´

¤ Ṍ¹Õé¢Öé¹à¾ÕÂ§ 3 ÊÑ»´ÒË�ÁÕ¤¹ÃŒÒÂ¶Ù¡ Ñ̈º¡ØÁ¨Ò¡¡ÒÃ

à¢ÕÂ¹»ÃÐ¡ÒÈà¡ÕèÂÇ¡Ñº¡ÒÃ¡‹Í¤´Õμ‹Ò§æ ¶Ö§ 30 ÃÒÂ

¨Ò¡à ỐÁ·Õèà´×Í¹Ë¹Öè§ÁÕà¾ÕÂ§ 1-2 ¤´Õ »̃¨ Ø̈ºÑ¹¡ÃÁ

μíÒÃÇ¨ÁÕÊÒÂ´‹Ç¹à¾×èÍá Œ̈§àËμØ·ÕèÍÒ¨à¡Ô´ËÅÑ§¨Ò¡¡ÒÃ

â¾Êμ�¢ŒÍ¤ÇÒÁá¼¹¡ÒÃ¡‹ÍÍÒªÞÒ¡ÃÃÁº¹àÇçºä«μ� 

áμ‹¡çÂÒ¡·Õè̈ ÐáÂ¡Ç‹ÒàÃ×èÍ§ã´à»š¹àÃ×èÍ§¨ÃÔ§ËÃ×ÍàÃ×èÍ§ÊÁÁμÔ

¹Í¡¨Ò¡¹Õé â·ÃÈÑ¾·�à¤Å×èÍ¹·ÕèÂÑ§à»š¹à¤Ã×èÍ§Á×Í

ã¹¡ÒÃ¡‹ÍÍÒªÞÒ¡ÃÃÁ·Õèá¾Ã‹ËÅÒÂ ¨Ò¡Ê¶ÔμÔ¢Í§¡ÃÁ
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ÇÒÃÊÒÃÞÕè»†Ø¹ÈÖ¡ÉÒ

Japanese Studies Journal

μíÒÃÇ¨ÞÕè»Ø†¹ ¼ÙŒàÊÕÂËÒÂ¨Ò¡¡ÒÃãªŒàÇçºº¹â·ÃÈÑ¾· �

à¤Å×èÍ¹·Õèã¹ÞÕè»Ø†¹¹Ñé¹ÊÙ§¢Öé¹àÃ×èÍÂæ ã¹¤ÃÖè§áÃ¡¢Í§

»‚ 2009 ¨íÒ¹Ç¹¼ÙŒàÊÕÂËÒÂã¹¤ Ṍà ḉ¡áÅÐàÂÒÇª¹¹Ñé¹

à¾ÔèÁ¢Öé¹à»š¹ 545 ÃÒÂ ¨Ò¡ 388 ÃÒÂã¹»‚ 2008 

μÅÍ´·Ñé§»‚ Ê‹Ç¹ãËÞ‹à»š¹àÇçºä«μ�·ÕèàÃÕÂ¡Ç‹Ò Prof 

(プロフ-Purofu) ËÃ×Í·ÕèÂ‹ÍÁÒ¨Ò¡¤íÒã¹ÀÒÉÒÍÑ§¡ÄÉ

Ç‹Ò Profi le «Öè§à»š¹àÇçºä«μ�ÊíÒËÃÑºà¢ÕÂ¹á¹Ð¹íÒμÑÇ

ã¹âÅ¡ÍÍ¹äÅ¹ � áÅÐàÇçºä«μ�·ÕèàÃÕÂ¡Ç‹Ò Deai-kei 

(出会い系) ËÃ×ÍàÇçºä«μ� Ñ̈º¤Ù‹

äÁ‹à¾ÕÂ§à·‹Ò¹Õé ¨Ò¡áººÊÍº¶ÒÁà¡ÕèÂÇ¡Ñº

“»Þ̃ËÒáÅÐÍÒªÞÒ¡ÃÃÁ·Õèà¡ÕèÂÇ¡Ñºâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè” 

ã¹»‚ 2008 ¾ºÇ‹Ò 1 ã¹ 3 ¢Í§¼ÙŒà¤ÂÁÕ»ÃÐÊº¡Ñº

»̃ÞËÒËÃ×ÍÍÒªÞÒ¡ÃÃÁ¨Ò¡â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè áÅÐ 

90% ¤Ô´Ç‹Ò»˜ÞËÒáÅÐÍÒªÞÒ¡ÃÃÁ·Õèà¡ÕèÂÇ¾Ñ¹¡Ñº

â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¹Ñé¹à¾ÔèÁÁÒ¡¢Öé¹ 

ÍÂ‹Ò§äÃ¡ç´Õ ËÒ¡ÁÍ§ÂŒÍ¹¡ÅÑºä»ÂÑ§»˜ÞËÒ

·Õè à¡Ô´¢Öé¹¨Ò¡¡ÒÃãªŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè àª‹¹¡ÒÃ·íÒ

Í¹Ò¨ÒÃ ¡ÒÃ¡ÅÑè¹á¡ÅŒ§ ÏÅÏ ¹Ñé¹à»š¹»̃ÞËÒ·Õèà¡Ô´¢Öé¹

ã¹ÊÑ§¤ÁÞÕè»Ø†¹ÁÒ¹Ò¹¹ÑºËÅÒÂÊÔº»‚ áμ‹àÁ×èÍâ·ÃÈÑ¾· �

à¤Å×èÍ¹·ÕèàÃÔèÁá¾Ã‹ËÅÒÂÁÒ¡¢Öé¹ â·ÃÈÑ¾· � Ö̈§¡ÅÒÂà»š¹

Ë¹·Ò§ãËÁ‹ã¹¡ÒÃ¡‹ÍÍÒªÞÒ¡ÃÃÁμ‹Ò§æ 

4.2.5 â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¡Ñº¡ÒÃ·íÒ§Ò¹

â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¹Ñé¹à¢ŒÒÁÒÁÕº·ºÒ·ã¹

´ŒÒ¹¡ÒÃ·íÒ§Ò¹¢Í§¤¹ÞÕè»Ø†¹μÑ é§áμ‹¡‹Í¹¡ÒÃ»¯ÔÇÑμÔ

à·¤â¹âÅÂÕÏ ·Ñé§¹Õé¡çà¾ÃÒÐ¡ÅØ‹Á¼ÙŒãªŒËÅÑ¡¢Í§â·ÃÈÑ¾· �

à¤Å×èÍ¹·Õèã¹ª‹Ç§áÃ¡¡ç¤×Í¹Ñ¡ Ø̧Ã¡Ô¨

¹ÔμÂÊÒÃ WEEKS ©ºÑºà´×Í¹ÁÔ¶Ø¹ÒÂ¹ 

1990 ÁÍ§Ç‹Ò â·ÃÈÑ¾· �à¤Å×èÍ¹·Õèà»š¹ “ÍÒÇØ¸·Õè¢Ò´äÁ‹

ä´Œã¹¡ÒÃ·íÒ¸ØÃ¡Ô¨” áÅÐ¡ÒÃÁÕâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·íÒãËŒ

¼ÙŒãªŒäÁ‹μŒÍ§¾ÅÒ´âÍ¡ÒÊã¹¡ÒÃμÔ´μ‹Í¸ØÃ¡Ô¨ÊíÒ¤ÑÞ¡Ñº

ÅÙ¡¤ŒÒáÅÐª‹ÇÂãËŒ¡ÒÃ·íÒ¸ØÃ¡Ô¨à»š¹ä»ä Œ́ÍÂ‹Ò§ÃÒºÃ×è¹

ÁÒ¡¢Öé¹ 

ã¹»̃¨ Ø̈ºÑ¹ â·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèÂÑ§¤§ÁÕº·ºÒ·

ÊíÒ¤ÑÞã¹ªÕÇÔμ¡ÒÃ·íÒ§Ò¹ μÑÇÍÂ‹Ò§·Õè¹‹ÒÊ¹ã¨¤×Í¡ÒÃ¹íÒ

â·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèÁÒãªŒ¡Ñº¡ÒÃ·íÒ§Ò¹·Ò§ä¡Å (Tele-

work) «Öè§à»š¹¡ÒÃ·íÒ§Ò¹â´ÂãªŒ¤ÍÁ¾ÔÇàμÍÃ � â¹ŒμºØ�¤

áÅÐâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õèã¹¡ÒÃμÔ´μ‹ÍÊ×èÍÊÒÃÃÐËÇ‹Ò§

¾¹Ñ¡§Ò¹¡ÑºÍÍ¿¿ �È â´Â¾¹Ñ¡§Ò¹¨ÐäÁ‹ä´ŒÁÒ¹Ñè§ÃÇÁ

μÑÇ¡Ñ¹áÅÐ·íÒ§Ò¹ÍÂÙ‹ÍÍ¿¿ �Èáμ‹ÍÒ¨·íÒ§Ò¹ÍÂÙ‹·ÕèºŒÒ¹

ËÃ×Í·ÕèÍ×è¹æ

μÑÇÍÂ‹Ò§¢Í§ºÃÔÉÑ··Õè¹íÒ Telework ÁÒãªŒ

¨ÃÔ§ä´Œá¡‹ ºÃÔÉÑ· IBM Japan ä´Œ¹íÒàÍÒ¿˜§¡�ªÑè¹àª×èÍÁ

μ‹Íâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¡Ñºà¤Ã×èÍ§¤ÍÁ¾ÔÇàμÍÃ �ÀÒÂã¹

ÁÒãªŒà¾×èÍãËŒ¾¹Ñ¡§Ò¹ÊÒÁÒÃ¶ÃÑºÊ‹§àÁÅÀÒÂã¹ºÃÔÉÑ· 

ãªŒÍÔ¹·ÃÒà¹çμ áÅÐ Scheduler ä Œ́§‹ÒÂ¢Öé¹â´ÂÃ‹ÇÁ

Á×Í¡ÑººÃÔÉÑ·¼ÙŒãËŒºÃÔ¡ÒÃâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè «Öè§¼Å¨Ò¡

¡ÒÃ¹íÒàÍÒ Telework ÁÒãªŒ¨ÃÔ§¹Ñé¹·íÒãËŒ¾¹Ñ¡§Ò¹

l ÁÕàÇÅÒμŒÍ¹ÃÑºÅÙ¡¤ŒÒà¾ÔèÁ¢Öé¹

l ¾¹Ñ¡§Ò¹ 70% ÃÙŒÊÖ¡Ç‹ÒÁÕÍÔÊÃÐã¹àÃ×èÍ§

àÇÅÒáÅÐÊ¶Ò¹·ÕèÁÒ¡¢Öé¹

l ¾¹Ñ¡§Ò¹ 50% ÁÍ§Ç‹Ò¡ÒÃÊ×èÍÊÒÃã¹

ºÃÔÉÑ·¤Ö¡¤Ñ¡ÁÒ¡¢Öé¹ 

á¹Çâ¹ŒÁ·ÕèºÃÔÉÑ·μ‹Ò§æ ¨Ð¹íÒÃÙ»áºº¡ÒÃ

·íÒ§Ò¹·Ò§ä¡ÅÁÒãªŒ¹Ñé¹à¾ÔèÁÊÙ§¢Öé¹ ¨Ò¡¡ÒÃÊíÒÃÇ¨

à¡ÕèÂÇ¡Ñº Telework ã¹à ×́Í¹¡Ñ¹ÂÒÂ¹ »‚ 2010 ¾º

Ç‹Ò¨íÒ¹Ç¹ºÃÔÉÑ··ÕèãËŒÃÐºº¤ÍÁ¾ÔÇàμÍÃ �ÀÒÂã¹ºÃÔÉÑ·

àª×èÍÁμ‹Í¡ÑºÍØ»¡Ã³�à¤Å×èÍ¹·Õè ÍÒ·Ô â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè 

¤ÍÁ¾ÔÇàμÍÃ � Notebook áÅÐ Smartphone ÁṎ íÒ¹Ç¹

¶Ö§ 32.1% áÅÐºÃÔÉÑ··ÕèºÍ¡Ç‹Ò “¡íÒÅÑ§ÍÂÙ‹ã¹¡ÒÃ

¾Ô¨ÒÃ³Ò” ¹Ñé¹ÁÕ 50.3% ËÃ×Í¡Å‹ÒÇÍÕ¡¹ÑÂË¹Öè§¡ç¤×Í 

ºÃÔÉÑ·ÁÒ¡¡Ç‹Ò 80% ÁÕ¤ÇÒÁÊ¹ã¨·Õè¨Ð»ÃÑºà»ÅÕèÂ¹  

ÃÙ»áºº¡ÒÃ·íÒ§Ò¹ä»ÊÙ‹ Telework ÁÒ¡¢Öé¹ 

»ÃÐâÂª¹ �¢Í§ Telework ¡ç¤×Íª‹ÇÂÅ´¤‹Ò

ãªŒ ‹̈ÒÂ¢Í§ºÃÔÉÑ·ã¹àÃ×èÍ§¢Í§¤‹Òà´Ô¹·Ò§¢Í§¾¹Ñ¡§Ò¹ 

ÃÇÁ¶Ö§ª‹ÇÂãËŒÊÒÁÒÃ¶Â‹Í¢¹Ò´¢Í§ÍÍ¿¿ �ÈãËŒàÅç¡Å§

¢³Ð·Õè¾¹Ñ¡§Ò¹¡çÁÕ¤Ø³ÀÒ¾ªÕÇÔμ·Õè´Õ¢Öé¹à¹×èÍ§¨Ò¡

ÊÒÁÒÃ¶¨Ñ´ÊÃÃàÇÅÒà¾×èÍμ¹àÍ§ä´ŒÁÒ¡¢Öé¹
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¹Ñ¹·¾Ã ª×è¹¡ÃÐâ·¡

à ỐÁ·Õ¡ÒÃ·íÒ§Ò¹Ë¹Ñ¡¢Í§¤¹ÞÕè»Ø†¹·íÒãËŒ

áÃ§§Ò¹ÞÕè»Ø†¹μŒÍ§»ÃÐÊº»̃ÞËÒμ‹Ò§æ ÍÒ·Ô »̃ÞËÒ

¤ÇÒÁÊÑÁ¾Ñ¹ �̧ã¹¤ÃÍº¤ÃÑÇ à»š¹μŒ¹ ã¹»‚ 2006 ¨Ò¡

ÃÒÂ§Ò¹¢Í§¡ÃÐ·ÃÇ§ÊØ¢ÀÒ¾ ÍÑμÃÒ¡ÒÃËÂ‹ÒÃŒÒ§¢Í§

¤¹ÞÕè»Ø†¹à¾ÔèÁ í̈Ò¹Ç¹¢Öé¹ä»¶Ö§ 26.5% ã¹àÇÅÒà¾ÕÂ§ 

10 »‚ ¹Í¡¨Ò¡¹Õé í̈Ò¹Ç¹¤Ù‹ÊÒÁÕÀÃÃÂÒ·ÕèËÂ‹ÒÃŒÒ§ËÅÑ§

áμ‹§§Ò¹ÁÒ 20 »‚ÁÕ¶Ö§ 42,000 ¤Ù‹ã¹»‚ 2004 à¾ÔèÁ¢Öé¹

à·‹ÒμÑÇ¨Ò¡»‚ 1985 

äÁ‹ à¾ÕÂ§ à·‹ Ò¹Õé  â·ÃÈÑ¾· � à¤Å×èÍ¹·Õè ÂÑ §ÁÕ

»ÃÐâÂª¹�μ‹Í¡ÅØ‹Á¤¹·ÕèàÃÕÂ¡Ç‹Ò Lost Generation2  «Öè§

μŒÍ§ãªŒªÕÇÔμÍÂ‹Ò§äÃŒÍ¹Ò¤μ à¹×èÍ§¨Ò¡àÃÕÂ¹¨ºÁÒã¹ª‹Ç§

·ÕèàÈÃÉ°¡Ô̈ μ¡μèíÒ¨Ö§äÁ‹ÊÒÁÒÃ¶ËÒ§Ò¹»ÃÐ¨íÒ·íÒä´Œ áÅÐ

μŒÍ§¨íÒÂÍÁ·Õè̈ ÐμŒÍ§ÁÒ·íÒ§Ò¹à»š¹áÃ§§Ò¹ªÑèÇ¤ÃÒÇà¾×èÍ

ÃÍÇÑ¹·Õè¨Ðä´ŒºÃÃ¨Øà»š¹¾¹Ñ¡§Ò¹»ÃÐ í̈Ò í̈Ò¹Ç¹ Lost 

Generation ã¹ÞÕè»Ø†¹ »‚ 2007 ¹Ñé¹ÁÕÍÂÙ‹¶Ö§ 3.3 ÅŒÒ¹

¤¹à¾ÔèÁ¨Ò¡àÁ×èÍÊÔº»‚¡‹Í¹à»š¹à·‹ÒμÑÇ

¢ŒÍ´Õ¢Í§â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè·ÕèÁÕμ‹Í¤¹¡ÅØ‹Á¹Õé

¤×Íà»š¹à¤Ã×èÍ§Á×ÍÃÑº§Ò¹ªÑèÇ¤ÃÒÇ¨Ò¡ºÃÔÉÑ··ÕèàÃÕÂ¡Ç‹Ò 

Haken3 «Öè§μỐ μ‹ÍáÃ§§Ò¹â´ÂãªŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õèà¾×èÍ

¹Ñ´ÇÑ¹àÇÅÒáÅÐÊ¶Ò¹·Õèã¹¡ÒÃ·íÒ§Ò¹ àÁ×èÍÁÕ§Ò¹ºÃÔÉÑ·

¨ÐÊ‹§¢ŒÍ¤ÇÒÁÁÒ·Ò§â·ÃÈÑ¾· � ËÒ¡áÃ§§Ò¹μ¡Å§¡çãËŒ

ä»μÒÁÇÑ¹àÇÅÒáÅÐÊ¶Ò¹·Õè·Õèμ¡Å§¡Ñ¹áÅÐÊÒÁÒÃ¶ÃÑº

à§Ô¹ä´Œ·Ñ¹·ÕàÁ×èÍ¨º§Ò¹ áÁŒÇ‹Ò¨Ðà»š¹§Ò¹·ÕèäÁ‹á¹‹¹Í¹

áÅÐÁÕÃÒÂä´Œà¾ÕÂ§àÅç¡¹ŒÍÂ áμ‹¡çª‹ÇÂãËŒ¤¹¡ÅØ‹Á¹Õé

ÊÒÁÒÃ¶´íÒÃ§ªÕÇÔμÍÂÙ‹μ‹Íä»ä´Œã¹ÊÑ§¤ÁÞÕè»Ø†¹ 

 4.2.6 â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¡Ñº¡ÒÃà¢ŒÒ¶Ö§

¢ŒÍÁÙÅ¢‹ÒÇÊÒÃ

áÁŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè¨Ðà¢ŒÒÁÒª‹ÇÂÅ´ãËŒ¡ÒÃ

ãªŒªÕÇÔμ¢Í§¡ÅØ‹Á¤¹ÍÂ‹Ò§ Lost Generation ´Õ¢Öé¹ 

áμ‹ª‹Í§Ç‹Ò§ã¹ÊÑ§¤ÁÞÕè»Ø†¹¡ÅÑºÂÑ§¤§ÁÕÍÂÙ‹  

2 ¤¹ÃØ‹¹·Õèâμ¢Öé¹ÁÒáÅÐàÃÕÂ¹¨ºã¹ª‹Ç§·ÕèÞÕè»Ø†¹»ÃÐÊº»̃ÞËÒàÈÃÉ°¡Ô¨ Ê‹Ç¹ãËÞ‹à»š¹¤¹·Õèà¡Ô´ã¹ª‹Ç§ ¤.È. 1972-1982
(»‚âªÇÐ ·Õè 47-57)

3 Haken à»š¹ºÃÔÉÑ·ãËŒºÃÔ¡ÒÃÃÑºª‹Ç§ Ñ̈´ËÒáÅÐ Œ̈Ò§¾¹Ñ¡§Ò¹

â·ÃÈÑ¾· �à¤Å×èÍ¹·Õè à¢ŒÒÁÒÅ´»˜ÞËÒ¤ÇÒÁ

àËÅ×èÍÁÅéíÒã¹¡ÒÃà¢ŒÒ¶Ö§à·¤â¹âÅÂÕÊÒÃÊ¹à·È (Digital 

Divide) «Öè§à ỐÁ·Õ¹Ñé¹ÁÕ¤‹Í¹¢ŒÒ§ÁÒ¡¡‹Í¹·ÈÇÃÃÉ

·Õè 2000 ÍÂ‹Ò§äÃ¡ç´Õ »̃ÞËÒ·ÕèÞÕè»Ø†¹μŒÍ§à¼ªÔÞμ‹ÍÁÒ

¤×Í¤ÇÒÁàËÅ×èÍÁÅéíÒ¢Í§ÊÒÃÊ¹à·È«Öè§à¡Ô´¨Ò¡¤ÇÒÁ

àËÅ×èÍÁÅéíÒ·Ò§ÃÒÂä´Œ

·Ñé §¹Õé  ¤ÇÒÁàËÅ×èÍÁÅéí Ò¢Í§ÊÒÃÊ¹à·È 

(Information Divide) ¨Ò¡á¹Ç¤Ô´¢Í§ Soraj 

(2007) ÁÍ§Ç‹Òã¹âÅ¡»̃¨ Ø̈ºÑ¹¹Ñé¹¤ÇÒÁÃÙŒáÅÐ¢ŒÍÁÙÅ

¢‹ÒÇÊÒÃà»š¹μÑÇá»ÃÊíÒ¤ÑÞã¹¡ÒÃ¾Ñ²¹ÒàÈÃÉ°¡Ô¨¢Í§

»ÃÐà·È áμ‹»ÃÐà·È·Õèà»š¹¼ÙŒ¡íÒ¤ÇÒÁÃÙŒàËÅ‹Ò¹ÕéÍÂÙ‹ã¹Á×Í

¤×Í»ÃÐà·ÈμÐÇÑ¹μ¡ áÅÐàÁ×èÍ»ÃÐà·ÈàËÅ‹Ò¹Õé¹íÒ¤ÇÒÁÃÙŒ

´Ñ§¡Å‹ÒÇä»ãªŒ¾Ñ²¹ÒàÈÃÉ°¡Ô̈  ¡ç̈ ÐÁÕà§Ô¹·Ø¹ËÁØ¹àÇÕÂ¹

¡ÅÑºà¢ŒÒÁÒà¾×èÍãªŒ¹íÒÁÒÈÖ¡ÉÒÇÔ Ñ̈Âà¾ÔèÁ¾Ù¹¤ÇÒÁÃÙŒ¹Ñé¹

μ‹Íä» ã¹¢³Ð·Õè»ÃÐà·ÈÍ×è¹æ ¹Ñé¹¡ÅÑºμŒÍ§ÊÙÞàÊÕÂ

âÍ¡ÒÊàËÅ‹Ò¹Ñé¹ à¾ÃÒÐäÁ‹ÊÒÁÒÃ¶·Õè¨ÐÊÃŒÒ§¤ÇÒÁÃÙŒ

´ŒÇÂμ¹àÍ§ä´Œ

ËÒ¡à»ÃÕÂºà·ÕÂº¡ÑºÊ¶Ò¹¡ÒÃ³�ã¹»ÃÐà·È

ÞÕè»Ø†¹μÍ¹¹Õé»̃ÞËÒ·Õè à¡Ô´¢Öé¹¡ç¤×Í¤ÇÒÁàËÅ×èÍÁÅéíÒ

ÃÐËÇ‹Ò§¼ÙŒãªŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèáÅÐ¤ÍÁ¾ÔÇàμÍÃ � ¼ÙŒà¢ŒÒ

ÍÔ¹à·ÍÃ �à¹çμ¼‹Ò¹¤ÍÁ¾ÔÇàμÍÃ �ËÃ×Í Smartphone ¹Ñé¹ÁÕ

âÍ¡ÒÊ·Õè̈ Ðä´ŒÃÑº¢ŒÍÁÙÅ¢‹ÒÇÊÒÃä´ŒÁÒ¡¡Ç‹ÒáÅÐÃÇ´àÃçÇ

¡Ç‹Ò¼ÙŒ·ÕèãªŒá¤‹â·ÃÈÑ¾· �à¤Å×èÍ¹·Õèà¾ÕÂ§ÍÂ‹Ò§à´ÕÂÇ

¨Ò¡¡ÒÃÊíÒÃÇ¨à¡ÕèÂÇ¡Ñºá¹Çâ¹ŒÁ¡ÒÃãªŒ

â·Ã¤Á¹Ò¤Á¢Í§¡ÃÐ·ÃÇ§¡ÒÃ¨Ñ´¡ÒÃÊÒ¸ÒÃ³Ð        

¤ÃÑÇàÃ×Í¹ ¡ÒÃä»ÃÉ³ÕÂ� áÅÐâ·Ã¤Á¹Ò¤Á »‚ 2009 

(μÒÃÒ§·Õè 2) ¾ºÇ‹ÒÍÑμÃÒÊ‹Ç¹¢Í§¼ÙŒãªŒâ·ÃÈÑ¾·�à¤Å×èÍ¹·Õè 

áÅÐ¤ÍÁ¾ÔÇàμÍÃ�â´Â Ñ́̈ áº‹§μÒÁÃÒÂä Œ́ ¾ºÇ‹ÒÂÔè§ÃÒÂä Œ́ 

ÊÙ§¢Öé¹ÍÑμÃÒÊ‹Ç¹¢Í§¼ÙŒãªŒà·¤â¹âÅÂÕ·Ñé§ÊÍ§¡ç¨Ðà¾ÔèÁ

ÁÒ¡¢Öé¹μÒÁÅíÒ´Ñº ÍÂ‹Ò§äÃ¡ç´Õ ÍÑμÃÒÊ‹Ç¹¢Í§¡ÒÃãªŒ
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¤ÍÁ¾ÔÇàμÍÃ �ÃÐËÇ‹Ò§¼ÙŒÁÕÃÒÂä´Œ¹ŒÍÂ¡ÑºÃÒÂä´ŒÊÙ§¹Ñé¹

áμ¡μ‹Ò§¡Ñ¹ÁÒ¡àÁ×èÍà»ÃÕÂºà·ÕÂº¡ÑºÊÑ´Ê‹Ç¹¢Í§¡ÒÃ

ãªŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè

»̃ÞËÒÊíÒ¤ÑÞ¢Í§ÞÕè»Ø†¹ã¹¢³Ð¹ÕéäÁ‹ãª‹àÃ×èÍ§

¤ÇÒÁàËÅ×èÍÁÅéíÒã¹¡ÒÃà¢ŒÒ¶Ö§à·¤â¹âÅÂÕÊÒÃÊ¹à·Èáμ‹

à¾ÕÂ§ÍÂ‹Ò§à´ÕÂÇ áμ‹ÍÕ¡»̃ÞËÒË¹Öè§¤×Í¤ÇÒÁÃÙŒà·‹Ò·Ñ¹

â·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèËÃ×Í Mobile Literacy «Öè§¡ç¤×Í

¤ÇÒÁÊÒÁÒÃ¶·Õè¨ÐãªŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õèã¹¡ÒÃ¤Œ¹ËÒ

¢ŒÍÁÙÅ¢‹ÒÇÊÒÃä´ŒÍÂ‹Ò§à»š¹»ÃÐâÂª¹�ÁÒ¡¹ŒÍÂà¾ÕÂ§ã´ 

»̃¨ Ø̈ºÑ¹»̃ÞËÒ Mobile Literacy ¹Ñé¹à¡Ô´

¢Öé¹¨Ò¡¤ÇÒÁàËÅ×èÍÁÅéíÒ¢Í§ÃÒÂä´ŒáÅÐ¡ÒÃÈÖ¡ÉÒ ¼ÙŒÁÕ

ÃÒÂä´ŒμèíÒËÃ×Í¡ÒÃÈÖ¡ÉÒ¹ŒÍÂÁÑ¡ãªŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õèã¹

¡ÒÃàÅ‹¹à¡ÁÊ� ËÃ×Í´ÒÇ¹ �âËÅ´àÊÕÂ§ÃÍÊÒÂÁÒ¡¡Ç‹Ò·Õè̈ Ð

ãªŒã¹¡ÒÃ¤Œ¹ËÒ¢ŒÍÁÙÅ·Õèà»š¹»ÃÐâÂª¹�¡Ñºμ¹

 

á¼¹ÀÙÁÔ·Õè 2 ÍÑμÃÒ¡ÒÃãªŒâ·ÃÈÑ¾· �à¤Å×èÍ¹·ÕèËÃ×Í¤ÍÁ¾ÔÇàμÍÃ�

(áº‹§μÒÁÃÒÂä Œ́μ‹Í»‚¢Í§¤ÃÑÇàÃ×Í¹)

 ·ÕèÁÒ: ¡ÒÃÊíÒÃÇ¨à¡ÕèÂÇ¡Ñºá¹Çâ¹ŒÁ¡ÒÃãªŒâ·Ã¤Á¹Ò¤Á¢Í§¡ÃÐ·ÃÇ§¡ÒÃ¨Ñ´¡ÒÃÊÒ¸ÒÃ³Ð ¤ÃÑÇàÃ×Í¹ ¡ÒÃä»ÃÉ³ÕÂ� 

   áÅÐâ·Ã¤Á¹Ò¤Á »‚ 2009

¹Í¡¨Ò¡¹Õé ã¹»‚ ¤.È. 2007 ÞÕè»Ø†¹ÂÑ§ÁÕ¤‹Ò

´Ñª¹ÕâÍ¡ÒÊ·Ò§´Ô Ô̈·ÑÅ4 ÊÙ§à»š¹ÍÑ¹ Ñ́º 2 ÃÍ§¨Ò¡

à¡ÒËÅÕãμŒ

 4 ´Ñª¹ÕâÍ¡ÒÊ·Ò§´Ô Ô̈·ÑÅ (Digital Opportunity Index-DOI) à»š¹μÑÇªÕéÇÑ´¡ÒÃà»š¹ÊÑ§¤Á¢ŒÍÁÙÅ¢‹ÒÇÊÒÃ«Öè§ Ñ̈´·íÒ¢Öé¹â´Â
ÊËÀÒ¾â·Ã¤Á¹Ò¤ÁÃÐËÇ‹Ò§»ÃÐà·È (ITU)
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¹Ñ¹·¾Ã ª×è¹¡ÃÐâ·¡

μÒÃÒ§·Õè 1 ´Ñª¹ÕâÍ¡ÒÊ·Ò§´Ô Ô̈·ÑÅ (2007)

  ÍÑ¹ Ñ́º »ÃÐà·È DOI

  1.  à¡ÒËÅÕãμŒ  0.8

  2.  ÞÕè»Ø†¹  0.77

  3.  à´¹ÁÒÃ�¡  0.76

  4.  äÍ«�áÅ¹ �́  0.74

  5.  ÊÔ§¤â»Ã�  0.72

  6.  à¹à¸ÍÃ�áÅ¹ �́ 0.71

  7.  äμŒËÇÑ¹  0.71

  8.  Î‹Í§¡§  0.7

  9.  ÊÇÕà´¹  0.7

  10.  ÍÑ§¡ÄÉ  0.69

·ÕèÁÒ: ITU 

 

¡ÃÐ¹Ñé¹ ÞÕè»Ø†¹¡ÅÑºÁÕÊÑ́ Ê‹Ç¹¡ÒÃãªŒ»ÃÐâÂª¹ �

¨Ò¡à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃ5 à¾ÕÂ§á¤‹ 

42.3% à·‹Ò¹Ñé¹ «Öè§μèíÒ¡Ç‹Ò»ÃÐà·È¾Ñ²¹ÒáÅŒÇËÅÒÂ

»ÃÐà·È ÊÔè§¹ÕéÊ‹§¼ÅãËŒáÁŒÇ‹ÒÞÕè»Ø†¹¨ÐÊÒÁÒÃ¶¾Ñ²¹Ò

à·¤â¹âÅÂÕä´Œ́ ÕàÅÔÈà¾ÕÂ§ã´áμ‹à·¤â¹âÅÂÕ¹Ñé¹¡ç¡ÅÑºÂÑ§äÁ‹

ä´ŒàÍ×éÍ»ÃÐâÂª¹ �á¡‹»ÃÐà·ÈμÒÁ·Õè¤Ò´ËÇÑ§ä´Œ

5. ÊÃØ»
¡ÒÃ»¯ÔÇÑμÔà·¤â¹âÅÂÕ¡ÒÃÊ×èÍÊÒÃ¹Ñé¹¡çà¾×èÍà¾ÔèÁ

¢Õ´¤ÇÒÁÊÒÁÒÃ¶¡ÒÃá¢‹§¢Ñ¹·Ò§àÈÃÉ°¡Ô¨ã¹âÅ¡«Öè§

¡íÒÅÑ§à»ÅÕèÂ¹á»Å§ä»ÊÙ‹àÈÃÉ°¡Ô̈ ãËÁ‹ ã¹¡ÒÃ» Ô̄ÇÑμÔ¤ÃÑé§¹Õé

à·¤â¹âÅÂÕË¹Öè§·ÕèÊíÒ¤ÑÞ¡ç¤×Íâ·ÃÈÑ¾· �à¤Å×èÍ¹·Õè«Öè§à»š¹

à·¤â¹âÅÂÕ·Õèá¾Ã‹ËÅÒÂä»·ÑèÇÞÕè»Ø†¹ ¿̃§¡�ªÑè¹μ‹Ò§æ ¢Í§

â·ÃÈÑ¾· �à¤Å×èÍ¹·Õèâ´Âà©¾ÒÐ¡ÒÃàª×èÍÁμ‹ÍÍÔ¹à·ÍÃ �à¹çμ

¹Ñé¹·íÒãËŒÊÑ§¤ÁÞÕè»Ø†¹à»ÅÕèÂ¹á»Å§ä»ã¹ËÅÒÂ Œ́Ò¹ áμ‹

â´ÂÊÃØ»áÅŒÇ¡ç¤×ÍÊÑ§¤ÁÞÕè»Ø†¹¡íÒÅÑ§à»ÅÕèÂ¹á»Å§ä»ÊÙ‹

ÊÑ§¤Á Ubiquitous ËÃ×ÍÊÑ§¤Á·ÕèäÁ‹Ç‹Òã¤Ã¡çÊÒÁÒÃ¶

·Õè¨Ðà¢ŒÒ¶Ö§áÅÐãªŒ»ÃÐâÂª¹�¨Ò¡à·¤â¹âÅÂÕÊÒÃÊ¹à·È

áÅÐ¡ÒÃÊ×èÍÊÒÃä´Œ·Ø¡·Õè·Ø¡àÇÅÒ ¡ÃÐ¹Ñé¹ »̃ÞËÒÊíÒ¤ÑÞ

·ÕèÞÕè»Ø†¹ í̈Òà»š¹μŒÍ§á¡Œä¢μ‹Íä»¡ç¤×ÍÅ´ª‹Í§Ç‹Ò§·Ò§

´ŒÒ¹àÈÃÉ°¡Ô¨·ÕèàÃ×éÍÃÑ§ÁÒμÑé§áμ‹ª‹Ç§·ÈÇÃÃÉ·Õè 1990 

à¾×èÍÊÃŒÒ§ÊÀÒ¾áÇ´ÅŒÍÁ·ÕèàÍ×éÍãËŒ»ÃÐªÒª¹ÞÕè»Ø†¹·ÑèÇ

»ÃÐà·ÈÊÒÁÒÃ¶à¢ŒÒ¶Ö§¢ŒÍÁÙÅ¢‹ÒÇÊÒÃä´Œà·‹Òà·ÕÂÁ¡Ñ¹ 

ÃÇÁ¶Ö§¡ÒÃÊ‹§àÊÃÔÁãËŒ»ÃÐªÒª¹¹íÒÊÒÃÊ¹à·È·Õèä´Œ̈ Ò¡

à·¤â¹âÅÂÕÁÒãªŒãËŒà¡Ô´»ÃÐâÂª¹ �á¡‹ªÕÇÔμÊÙ§ÊØ´

5 ¾Ô¨ÒÃ³Ò¡ÒÃ¹íÒà·¤â¹âÅÂÕä»ãªŒã¹ 10 ÊÒ¢ÒÊíÒ¤ÑÞä´Œá¡‹ 1) ¡ÒÃá¾·Â �áÅÐÊÒ¸ÒÃ³ÊØ¢ 2) ¡ÒÃÈÖ¡ÉÒáÅÐ¾Ñ²¹ÒºØ¤ÅÒ¡Ã
 3) ¡ÒÃ Œ̈Ò§§Ò¹áÅÐ¡ÒÃ·íÒ§Ò¹ 4) ºÃÔ¡ÒÃ¢Í§ÀÒ¤ÃÑ° 5) ¡ÒÃºÃÔËÒÃ Ø̧Ã¡Ô̈ ËÃ×ÍÍ§¤�¡Ã 6) ¡ÒÃ¤Á¹Ò¤ÁáÅÐâÅ Ô̈ÊμÔ¡ 7) ÈÔÅ»Ð
 ÇÑ²¹¸ÃÃÁ 8) ¡ÒÃ¾Ò³ÔªÂ �ÍÔàÅç¡·ÃÍ¹Ô¡Ê� 9) ¡ÒÃÃÑ¡ÉÒ¤ÇÒÁ»ÅÍ´ÀÑÂ 10) ¾ÅÑ§§Ò¹áÅÐÊÔè§áÇ´ÅŒÍÁ
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