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Abstract

This study aims to investigate the “determinant factors” which influenced the decision-
making process of a long stay visit to Chiangmai by the Japanese. The study was designed to
be a retrospective analysis of the pre- and post-period of the visit. Specifically, it considers the
importance, and compares the influence, of the factors prior to travelling, such as expectations
regarding the experience, and the actual experience after having lived for a period of time
in the province. A self-administered questionnaire was employed as the data-collecting tool.
Sixty-eight questionnaires in total were completed. The analysis revealed that the determining
factors, ranked by level of importance, in the decision-making process of a long-stay visit to
Chiangmai included cost of living (as compared to standard of living), local people (friend-
liness and generosity), safety and security, attractiveness of the tourist attractions, food and
culture, language, presence of relatives or friends living nearby, and promotional campaigns
and support for long-stay tourism. In regards to the actual experience, all of the factors had a
higher score than expected, except for safety and security. Some issues relating to the living
environment in the province, especially enforcement of traffic safety, had a negative effect on
the sense of feeling safe on the part of the Japanese while staying in Thailand. However, it
was found that the presence of relatives or friends living in Thailand, followed by the Thai
language, were the factors with the highest contribution to satisfaction with the long-stay

experience by the Japanese as compared with what they expected.
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